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QUESTION 1

A reservation process allows customers to reserve a flight, hotel room, and rental car as part of a travel itinerary. Which
configuration displays a check box to allow users to select travel insurance only if the itinerary includes a flight? 

A. A visible when condition applied to the check box 

B. An action set applied to the check box 

C. A declare expression configured for forward chaining 

D. A validate rule applied to the flow action 

Correct Answer: B 

Reference: http://pegasystems2.http.internapcdn.net/pegasystems2/student_guides/c1225-student-guide.pdf (326) 

 

QUESTION 2

You are creating a case type to process job applications for a large corporation. Job applications for security positions
require a physical assessment in addition to the standard criminal background check. The physical assessment can
occur before or after the background check. 

How do you configure a case type to achieve the required behavior? 

A. Create a process for the physical assessment that is followed by a process for the background check. 

B. Create a process for the physical assessment that is parallel to the background check process. 

C. Create a process on one stage for the background check and a process on another stage for the physical
assessment. 

D. Create a process for the background check and an optional process for the physical assessment. 

Correct Answer: A 

 

QUESTION 3

An organization has two lines of business: selling books for children and reselling college textbooks. 

The division selling books for children can use the same basic user interface (UI) as the division reselling textbooks with
the exception of the payment methods. 

How do you apply the Situational Layer CakeTM in this scenario? 

A. Place the UI rules in the base layer, and create a new layer for the payment rules for both lines of business. 

B. Place the UI rules and generic payment method rules in the base layer, and create a new layer for the division-
specific payment rules. 

C. Place the UI rules in the base layer, and create a parallel base layer for the payments rules. 
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D. Place the UI rules in the base layer, and create a new layer for the payment rule for each division. 

Correct Answer: B 

 

QUESTION 4

In a claims application, customers can file home insurance claims. Each claim contains a list of items of loss. Depending
on circumstances, some claims are investigated for potential fraud in parallel to the actual claim process. Which two
entities would you model as case type? (Choose two.) 

A. Fraud investigation 

B. Claim 

C. Customer 

D. Items of loss 

Correct Answer: AB 

 

QUESTION 5

A hotel booking application allows customers to change rooms after making a reservation. The status of each room in
each hotel is stored on a data page sourced from a database table. Which two configuration options do you use to
update the database table when a customer changes rooms? (Choose two.) 

A. A When rule to trigger the database update 

B. An editable data page containing the room information 

C. A savable data page containing the room information 

D. A data transform to copy updates to the data page 

Correct Answer: BD 
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