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QUESTION 1

Select two ways for queuing an item for a queue processor. (Choose Two.) 

A. Use the Queue-for-processing method 

B. Use Utility smart shape 

C. Use Run in Background smart shape 

D. Use the Queue for -agent method 

Correct Answer: AC 

 

QUESTION 2

While configuring GetNextWork, overriding the System Settings rule 

GetNextWork__WorkBasketUrgencyThreshold imposes a minimum cutoff value for assignment urgency. 

Which statement accurately depicts the system behavior when the GetNextWork_WorkBaseketUrgencyThreshold
setting is overridden? 

A. The override ignores other criteria in GetNextWork. 

B. The override causes the application to revisit workbaskets for assignments with lower urgency. 

C. The override causes a search of only those assignments with the urgency higher than the threshold value. 

D. The override causes a search of all assignments in a work queue that equal or exceed the set urgency threshold. 

Correct Answer: D 

 

QUESTION 3

A developer has set the Rule security mode on the access group to Deny. Select the reason for this setting. 

A. Require Access of Role to Object rules be specified for each layer in the class hierarchy and not inherited from parent
classes. 

B. Deny access to a rule if the privilege of the user is not defined in an Access of Role to Object. 

C. Disable standard privileges providing administrator access to the application (for example AllFlows and
AllFllowActions). 

D. Ensure that all rules with the option of specifying a privilege have a privilege. Only users with the privilege can
execute the rules. 

Correct Answer: D 
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QUESTION 4

A call center uses Pega Customer Service. Where does Pega Customer Service fit into the enterprise architecture? 

A. Pega Customer Set vice is the customer and account enterprise service bus. 

B. Pega Customer Service is the customer interaction system of record. 

C. Pega Customer Service is the billing and reporting system of record. 

D. Pega Customer Service is the new customer onboarding system. 

Correct Answer: A 

 

QUESTION 5

You are using pega express. You want to avoid creating unnecessary case-level properties and views. Which three
actions do you take to accomplish this goal? (choose three) 

A. Define case type views using *\ page, property" syntax for the majority of the- fields. 

B. Drag-and-drop a Field Group when defining a case view. 

C. Create a data type that corresponds to each case type. 

D. Pre-define properties, sections, and relevant records that are applied to Work-Cover\\'. 

E. Add an embedded Page property to the case type. 

Correct Answer: BCD 
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