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QUESTION 1

U+ Bank\\'s marketing department currently promotes various home loan offers to qualified customers. Now, the bank
does not want to show offers on a customer\\'s account page if the customer has already received three home loan
offers in the last two weeks.

What do you need to define to implement the business requirement?

A. Customer contact limits

B. Suppression policy

C. Volume constraints

D. Applicability rules

Correct Answer: D

QUESTION 2

U+ Bank has recently introduced a few mortgage offers that are presented to qualified customers on its website. The
business now wants to prevent offer overexposure, as overexposure negatively impacts the customer experience.

Select the correct suppression rule for the requirement: If a customer is presented on the website with the same offer
five times in the last 14 days, do not show the same offer to that customer for the next 10 days.

A. Suppress an action for 10 days if there are five impressions for any channel in the last 14 days

B. Suppress a group of actions for 10 days if there are five impressions for any channel in the last 10 days
C. Suppress an action for 10 days if there are five impressions for web channel in the last 14 days

D. Suppress an action for 14 days if there are five rejects for web channel in the last 10 days

Correct Answer: C

QUESTION 3

To which types of decisions can Pega Customer Decision HUbTM be applied?

A. Determining how to retain a customer

B. Determining why response rates for a campaign in one region are below average
C. Determining how to optimize the product portfolio to increase market share

D. Determining the cause of a customer\\'s problem

Correct Answer: B
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QUESTION 4

U+ Bank, a retail bank, presents various credit card offers to its customers on its website. The bank uses artificial
intelligence (Al) to prioritize the offers based on customer behavior. Since introducing the Gold credit card offer, the offer
click through rate propensity has increased to 0.83.

What does the increase in the propensity value most likely indicate?

A. Similar customers have ignored the offer.

B. Similar customers have shown interest in the offer.

C. Similar customers have rejected the offer.

D. Similar customers have purchased other offers.

Correct Answer: D

QUESTION 5
MyCo, a mobile company, uses Pega Customer Decision HubTM to display offers to customers on its website. The

company wants to present more relevant offers to customers based on customer behavior. The following diagram is the
action hierarchy in the Next- Best-Action Designer.
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The company wants to present offers from both the groups and arbitrate across the two groups to select the best offer
based on customer behavior.

As a decisioning consultant, what do you configure to select the best offer from both groups based on customer
behavior?

A. Enable an action value in the prioritization formula.

B. Ensure that the propensity is enabled in Arbitration tab.

C. Create a prioritization decision strategy at the Group-level.
D. Create an adaptive model rule at the Issue-level.

Correct Answer: A
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