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QUESTION 1

To which property is the output of a Predictive Model Markup Language (PMML) model automatically mapped? 

A. pxOutcome 

B. pxResult 

C. pxPMMLOutput 

D. pxSegment 

Correct Answer: A 

 

QUESTION 2

The number of results returned by an Interaction History component can be narrowed down based on
_______________. 

A. the customer lifetime value 

B. the age of the customer 

C. a time period 

D. the total count of propositions in a given channel 

Correct Answer: C 

 

QUESTION 3

Which is the most accurate description of proactive retention? Proactive Retention ___________. 

A. anticipates potential customer churn 

B. simplifies the process of retaining customers 

C. enables business to respond to customers when they contact a call center 

D. enables the business to reduce the number of credit risk customers 

Correct Answer: A 

Reference: https://community.pega.com/knowledgebase/applying-predictive-analytics-your-application#1a 

 

QUESTION 4

What is the key difference between a predictive model and human expert? 
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A. Predictive models are more capable of detecting patterns in historical data. 

B. Humans are better at dealing with structured data and identifying patterns. 

C. Humans make successful predictions on a large amount of data. 

D. Predictive models always outperform human experts. 

Correct Answer: A 

 

QUESTION 5

A legal firm wants to use text analytics for easier and faster access to information to help with compliance related
issues. The legal firm needs a taxonomy on legal concepts. What is a taxonomy? 

A. A sentiment analysis model 

B. The output of an expert survey 

C. A list of valid categories 

D. A list of business rules 

Correct Answer: C 

Reference: https://community.pega.com/knowledgebase/articles/create-taxonomies-more-efficiently 
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