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QUESTION 1

DRAG DROP 

A team is developing a new customer-focused application. The team wants to achieve the maximum benefits of
application adoption. Select each example on the left and drag it to the appropriate design concept on the right. 

Select and Place: 

Correct Answer:  

 

QUESTION 2

How do you provide users with guidance for completing a form and avoid the need for application training? 

A. Add an optional action to the case to explain the task. 
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B. Send a notification to the assigned user. 

C. Add an instruction to the assignment. 

D. Add the corresponding step to an appropriate stage. 

Correct Answer: C 

 

QUESTION 3

DRAG DROP 

Select each description on the left and drag it to the correct field type on the right. 

Select and Place: 

Correct Answer: 

 

 

QUESTION 4
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Choose two use cases that require the configuration of conditional paths within the case type. (Choose Two) 

A. A catering booking application requires customers to enter information about expected party size, event date, and
event time. When customers submit the information, the catering company sends a confirmation email. 

B. An application requires customers to specify the type of request from a drop-down list. The request routes to the
appropriate department work queue. A user with access to the work queue processes the case through fulfillment. 

C. A shopping application requires a guest to fill out payment information. A user who enters a membership number
skips the payment information step. 

D. A scholarship eligibility application requires students to enter standardized test scores. Students with qualifying test
scores can schedule an interview. Students without qualifying test scores receive a rejection email. 

Correct Answer: BD 

 

 

QUESTION 5

Which configuration informs a user by email when an assignment is added to the user\\'s worklist? 

A. Configure the case type to send assignment notifications to assigned users. 

B. Add a Send Notification step to the process after the assignment to notify the assigned user. 

C. Configure a service level to send a notification to the assigned user. 

D. Add a Send Email step to the process after the assignment to notify the assigned user. 

Correct Answer: A 
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