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QUESTION 1

A requirement states that the Users role cannot open a purchase request during the Audit stage of the case life cycle.
How do you configure the case stage to satisfy this requirement?

A. Apply a When record

B. Apply an Access When record
C. Apply a Privilege record

D. Apply an Access Deny record

Correct Answer: C

QUESTION 2

While running an application, a user notes that a system exception occurred.
Which log do you review to identify the issue?

A. Alert

B. Pega

C. BIX

D. AlertSecurity

Correct Answer: C

QUESTION 3

When a user selects an item in a list, the application displays data about that item. Data is copied to a page property
using the Copy data from a data page option.

After the data has been copied to the property, when is the data copied to the property again?
A. The next time the case is opened

B. Never

C. The next time the property is accessed

D. When the item is changed

Correct Answer: D

QUESTION 4
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You have a requirement to associate users in different units to the same workbasket.

How do you implement this requirement?

A. Associate the users to a common work group. Then associate the work group to the appropriate units
B. Associate the users to a common work group. Then associate a workbasket to the work group

C. Associate the users to a common unit. Then associate a workbasket to the common unit

D. Associate the users to a common workbasket. Then associate the workbasket to the appropriate units

Correct Answer: D

QUESTION 5

You are troubleshooting a performance issue with a user interaction that exceeds the maximum time of five seconds.
The elapsed time shown in the performance report indicates a total of two seconds.

Which tool do you use to determine what is adding the additional three seconds to the performance measure?
A. Performance Profiler

B. Database Trace

C. System Management Application

D. Log Analyzer

Correct Answer: A
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