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QUESTION 1

A requirement states that the Users role cannot open a purchase request during the Audit stage of the case life cycle.
How do you configure the case stage to satisfy this requirement? 

A. Apply a When record 

B. Apply an Access When record 

C. Apply a Privilege record 

D. Apply an Access Deny record 

Correct Answer: C 

 

QUESTION 2

When a user selects an item in a list, the application displays data about that item. Data is copied to a page property
using the Copy data from a data page option. 

After the data has been copied to the property, when is the data copied to the property again? 

A. The next time the case is opened 

B. Never 

C. The next time the property is accessed 

D. When the item is changed 

Correct Answer: D 

 

QUESTION 3

A rule with an Apply to: class of AQB-Expenses-Work-TravelVoucher references a rule named CreateVoucher. There
are six instances of Create Voucher in the rules cache as shown in the following table. 
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Rule resolution fails to find a rule to execute. What is a possible reason that rule resolution fails to find a rule to
execute? 

A. The operator only has access to the 01 major versions of the Expenses and AQBCatalog rulesets 

B. The operator does not have one or more of the rulesets in their ruleset list 

C. The Blocked instance of CreateVoucher is preventing rules in the AQBCatalog ruleset from resolving 

D. The Withdrawn instance of CreateVoucher is preventing rules in the AQB-Expenses-Work context from resolving 

Correct Answer: A 

 

QUESTION 4

A case type retrieves product data from an external system of record. 

Select the configuration option that ensures that the product data is current whenever the case is opened. 

A. Configure a Page property and select the Copy data from a data page option to reference the product data 

B. Configure a Page property and select the Manual data option. Use a data transform to reference the product data 

C. Configure a Page property and select the Refer to a data page option to reference the product data 

D. Configure a Single Value property and select the Automatic reference to class instance option to reference the data 

Correct Answer: A 

 

QUESTION 5

A user is processing a case. The application displays an error message instead of running a rule. 

Select the two situations in which rule resolution returns an error. (Choose two.) 

A. The context of the rule chosen by rule resolution does not match the context of the referencing rule 
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B. The user does not have appropriate privilege to access the rule chosen by rule resolution 

C. The availability of the rule chosen by rule resolution is set to Blocked 

D. The rule chosen by rule resolution is in a ruleset that is not in the application\\'s ruleset list 

Correct Answer: AB 
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