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QUESTION 1

Using the following Refund case life cycle, how do you design this case to skip the Item Return stage if the item will not
be returned? 

A. Replace the Wait step in the Item Return stage with a Change Stage step. 

B. Add a decision in the Item Return process to change the stage when a return is not necessary. 

C. Add a condition to skip the Item Return stage when a return is not necessary. 

D. Add an Item Retention alternate stage and define a process for retention of item. 

Correct Answer: C 

 

QUESTION 2

Consider the following requirement: 

The patient must be able to modify physician details at any time without impacting primary case processing. 

Which configuration satisfies this requirement? 

A. Add a case-wide optional action to the case life cycle. 

B. Add a primary stage with at least one process to the case life cycle. 

C. Add an alternate stage with at least one process to the case life cycle. 

D. Add an assignment to the case life cycle. 

Correct Answer: A 

 

QUESTION 3

In the Answer Area, select the development approach that corresponds to each attribute. 
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Hot Area: 

Correct Answer: 

 

 

QUESTION 4
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As part of the case design, after someone completes a purchase the application should resend a confirmation email.
How do you design the case life cycle to send the email? 

A. As part of the stage configuration 

B. As an alternate stage 

C. As part of the case configuration 

D. As a separate process step 

Correct Answer: A 

 

QUESTION 5

Users can access an apartment hunting application from different devices with different screen sizes. A screen displays
the photos of available properties. By default, the photos are displayed in three columns. When the screen width is less 

than 800 pixels, the photos should be displayed in two columns. 

How do you implement the screen for this requirement? 

A. Use a dynamic layout with a responsive breakpoint at 800 pixels to change from inline-grid triple to inline-grid double
format. 

B. Use a column layout with a responsive breakpoint at 800 pixels to hide the left column. 

C. Circumstance the layout to display different number of columns at different screen sizes. 

D. Circumstance the section rule to display different number of columns at different screen sizes. 

Correct Answer: A 
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