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QUESTION 1

You configure an application to allow users to download a mobile app. When users select one of the three supported
platforms (Android, iOS, or Windows Mobile), the application opens a new window pointing to the appropriate app store.
How do you configure this behavior? 

A. Add a button for each platform and configure an action set for each button. In each action set, specify a click event
and add an action that opens the vendor\\'s URL in a window. 

B. Add one button and configure three action sets. In each action set, specify a click event and add an action that opens
the vendor\\'s URL in a window. 

C. Add one button and configure one action set. In the action set, specify a click event with three actions to open each
vendor URL in a window. Apply a when rule to each action to determine the correct URL. 

D. Add three check boxes and one button. For each check box, configure an action set with a click event to set the
value of the URL. For the button, configure an action set with a click event to open the URL in a window. 

Correct Answer: A 

 

QUESTION 2

As part of the case design, after someone completes a purchase the application should resend a confirmation email.
How do you design the case life cycle to send the email? 

A. As part of the stage configuration 

B. As an alternate stage 

C. As part of the case configuration 

D. As a separate process step 

Correct Answer: A 

 

QUESTION 3

The business process for an automobile insurance claim consists of the following phases: 

. Submission: The customer contacts a customer service representative (CSR) to file the claim. . Review: An adjuster
reviews the claim, assesses the damages to each vehicle, and provides an estimate of the cost of repairs. 

. Repair: A third party performs the repairs on each vehicle, communicating with the adjuster and customer as
necessary. 

. Verification: After each vehicle repair, the adjuster closes the claim. According to Pega best practices, which phase
can you implement as a child case? 

A. Submission 

B. Verification 
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C. Repair 

D. Review 

Correct Answer: C 

 

QUESTION 4

You are configuring an application to process travel reservations. The reservation case creates child cases for each
booking component: flight, hotel stay, and vehicle rental. How do you update the total cost of the reservation as users
update each child case? 

A. Define a case calculation to update the reservation total with the total of each child case. 

B. Configure the Create Case shape to propagate the total cost from each child case to the reservation. 

C. Create a declare expression to update the reservation total when the cost of each component changes. 

D. Add the Update Case shape to the Reservation case type to capture changes to each component cost. 

Correct Answer: A 

 

QUESTION 5

An applicant submits a loan request. The system validates information on the loan application and calculates the credit
score of the applicant based on credit reports and the account history with the bank. 

If the credit score is unacceptable, the customer is notified of the result and the loan application is closed. 

If the credit is acceptable, the loan application is forwarded to a loan officer for review. If the loan officer approves the
loan request, the loan application is sent to the underwriting department for processing. 

If the loan officer rejects the loan request, the customer is notified of the result and the loan application is closed. 

Select the case life cycle design that most closely follows the guidelines for identifying and naming stages for the use
case. 

A. Option A 

B. Option B 

C. Option C 

D. Option D 

Correct Answer: D 
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