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QUESTION 1

Using the following Refund case life cycle, how do you design this case to skip the Item Return stage if the item will not
be returned?

2 Assessment

Assessment ltem Return
1 Tnagethe request 1. Issue Return Authori
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A. Replace the Wait step in the Item Return stage with a Change Stage step.

B. Add a decision in the Item Return process to change the stage when a return is not necessary.
C. Add a condition to skip the Item Return stage when a return is not necessary.

D. Add an Item Retention alternate stage and define a process for retention of item.

Correct Answer: C

QUESTION 2

Which two conditions do you test with a unit test? (Choose Two)

A. A property value is set correctly by a data transform.

B. A data page populates without any errors.

C. An application displays user views for 20 users within three seconds.
D. An application is successfully migrated to a test system.

Correct Answer: AD

QUESTION 3

Users can select a check box to subscribe to a messaging service. Selecting the check box displays a field for a user to
enter a mobile phone number. How do you configure the application to display a field for entering a mobile phone
number only when the check box is selected?

A. Use a when condition in the Ul form to determine whether to show the mobile phone number field.
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B. Use a when condition in the flow to branch the flow based on case data;
C. Use a when condition in a data transform to determine whether to show the mobile phone number field.

D. Use a circumstance on the check box property to create a rule variant that is effective when the check box is
selected.

Correct Answer: A

QUESTION 4

Which two statements demonstrate the role of a report? (Choose Two)

A. Reports are used to assess process performance.

B. Reports are used to update data in a database.

C. Reports are used to select items from a list while working in an assignment.

D. Reports are used to source a list of selectable items while working in an assignment.

Correct Answer: AC

QUESTION 5

Which two dependencies do you directly enforce with a Wait step? (Choose Two)
A. Pausing a case until a new child case is created

B. Pausing a case until a predetermined time expires

C. Pausing a case until another case (or all cases) reach a specified status

D. Pausing a case until a user submits a specified value

Correct Answer: BD
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