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QUESTION 1

You want to modify the following order approval process so that a text message is sent to a customer when the order
has been approved and will be fulfilled. 

How would you modify the process to send the text message? 

A. Add a Utilityto the connector leaving the Fulfillment subprocess. Configure the shape to call the CorrNew activity. 

B. Add a notification to the Yes connector. 

C. Add a Utility shape to the Yes connector. Configure the shape to call the CorrNew activity. 

D. Add an Assignment shape to the Yes connector and add a notification to the assignment. 

Correct Answer: D 

 

 

QUESTION 2

Customer Service Representatives (CSRs) review customer requests to replace a lost or stolen credit card. Once the
request is approved, customers are notified by letter of the expected delivery date for a replacement card typically within
one week. 

The CSR must be available to prioritize time-sensitive requests such as requests from customers who are on vacation.
Time-sensitive requests are prioritized as follows: 

-Customers receive a replacement card the next day. 

-Fulfillment requests are sent to a dedicated workbasket. 

-

 Customers receive notification of the expected delivery date by email. Which action for time-sensitive requests do you
implement as an optional action? 
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A. 

Increase the urgency for time-sensitive requests. 

B. 

Send the notificationby email rather than letter. 

C. 

Update the notification with the expected delivery date. 

D. 

Route fulfillment requests to a dedicated workbasket. 

Correct Answer: B 

 

QUESTION 3

The application contains a case type ORG-App-Work-PurchaseOrder. The case type uses an embedded page to hold
customer information. The embedded page is of class ORG- App-Data-Customer. What would be the most appropriate
"Applies To:" class for a section rule displaying customer information? 

A. ORG-App-Work 

B. ORG-App-Data-Customer 

C. ORG-App-Data 

D. ORG-App-Work-PurchaseOrder 

Correct Answer: B 

 

QUESTION 4

You are designing hotel booking forms for a travel application. 

The first form contains two fields in which users enter a room type and the length of stay in days. A third field displays
the total cost of the room. 

The second form contains a field in which users select additional-cost options such as a sight-seeing tour. A second
field displays the total cost of the options. 

The third form contains a field that displays the grand total of the room and options. 

Which two properties are considered source properties for the declare expression used to calculate the grand total?
(Choose two.) 

A. Options 

B. Total cost of options 
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C. Length of stay 

D. Total cost of room 

Correct Answer: AD 

 

QUESTION 5

An insurance company offers personal property policies. Art collections and wine collections are categorized as special
types of personal properties. The company employs appraisers who are qualified to perform appraisals for either art
collection or wine collections. Appraisers can only perform appraisal assignments in their qualified field. 

How would you configure the router so that the assignment is worked on by a qualified appraiser? 

A. Associate each appraiser to one of two work groups that correspond to the appraisal qualifications. 

B. Associate each appraiser to the appraiser work group. 

C. Associate each appraiser to a work group that useswork group parameters. 

D. Associate each appraiser to a work group that uses skill parameters. 

Correct Answer: D 
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