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QUESTION 1

An application allows bank customers to apply for a credit card. During the process of applying for the credit card,
customers can elect to transfer a balance to the card. The bank currency offers three balance transfer options for
customers applying for a new credit card: 

1.

 0 percent interest for 6 months. 

2.

 2.9 percent interest for 12 months. 

3.

 3.9 percent interest for 24 months. 

The bank requires that customers first elect whether to transfer a balance. If customers elect to transfer a balance, they
must select one of the three options. 

Which control allows you to display all the balance transfer offers on the form, but only allows the customer to select one
offer? 

A. Radio buttons 

B. Check box 

C. Picklist 

D. Text area 

Correct Answer: A 

 

QUESTION 2

While testing a form, you need to verify the contents of a data page in memory. Which tool do you use to view the
current contents of the data page? 

A. The Tracer 

B. The Data Explorer 

C. The Clipboard tool 

D. Live UI 

Correct Answer: C 

 

QUESTION 3
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You have designed a decision tree that you want to unit test. You want to test various input values to ensure that you
get the expected results. How would you unit test your decision tree? 

A. Run the decision tree and enter values on the test page. 

B. Check the decision tree for completeness. 

C. Check the decision tree for conflicts. 

D. Add the decision tree to a decision shape in your application and create cases using various input values. 

Correct Answer: A 

 

QUESTION 4

You need to configure a case type to send a confirmation for change-of-address requests. The confirmation is sent to
customers as an email, text message, and letter. Which two options ensure that the content of the confirmation is the
same for all three correspondence types? (Choose two.) 

A. Create one correspondence rule containing the confirmation, then circumstance the correspondence rule for each
correspondence type. 

B. Create one correspondence rule for each correspondence type. Configure each correspondence rule to reference
another correspondence rule that contains the confirmation. 

C. Create one correspondence rule containing the confirmation. Configure the correspondence rule to support all three
correspondence types. 

D. Create one correspondence rule for each correspondence type. Configure each correspondence rule to reference a
paragraph rule that contains the confirmation. 

Correct Answer: AB 

 

QUESTION 5

You have been asked to configure the following relationship between three case types: Account Open, Link Savings,
and Fund Account. 

1.

 A customer can complete an Account Open case before completing a Fund Account case. 

2.

 A customer must complete a Link Savings case before completing a Fund Account case. Which configuration satisfies
this requirement? 

A. Configure theAccount Opencase type to create aFund Accountcase as a top-level case. Configure theAccount
Opencase type to create aLink Savingscase as a child case. 

B. Configure theAccount Opencase type to create aFund Accountcase as a childcase. Configure theFund Accountcase
type to create aLink Savingscase as a top-level case. 
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C. Configure theAccount Opencase type to create aFund Accountcase as a top-level case. Configure theFund
Accountcase type to create aLink Savingscase as achild case. 

D. Configure theAccount Opencase type to create the other cases as top-level cases. Add a validate rule to theAccount
Opencase to require a resolvedLink Savingscase before theFund Accountcase can be resolved. 

Correct Answer: C 
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