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QUESTION 1

Select the statements that best describe a subcase. (Choose Three) 

A. Subcases are typically used when there are conditions between stages 

B. Subcases are typically used when there are conditions between steps 

C. Subcases are usually executed outside the context of the parent case 

D. Subcases are typically used to control when the parent case can progress 

E. Subcases usually involve different work parties than the parent case 

F. Subcases typically focus on a subset of data relative to the parent case 

Correct Answer: BCE 

 

QUESTION 2

An assignemtn can be routed to: (Choose Tow) 

A. Multiple operators 

B. A Workbasket (Missed) 

C. An Acces Group 

D. A single operator 

Correct Answer: BD 

 

QUESTION 3

A when rule is used to manage multiple source for a data page 

A. True 

B. False 

Correct Answer: B 

 

QUESTION 4

Select the best approach to verify than an end user enters an email address in the correct format 

A. Use a drop-down list to provides a set of allowed values 

B. Use an edit validate rule to match the format to an expected pattern 
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C. Use a validate rule to match the format to an expected pattern 

D. Use a data transform to match the correct format to and expected pattern 

Correct Answer: C 

 

QUESTION 5

An existing, released application applies a rule instance to a specific work type. You wish to apply this rule to a less-
specialized class in the next release of the application. Select the best method to accomplish this task. (Choose One) 

A. Unlock any RuleSet version that contains the rule instance, and delete each instance applied to the work type. Then,
create a new instance applied to the less-specific class 

B. Create two new instances of the rulE. one applied to the work type, with availability set to Blocked, and the other
applied to the less-specific class with availability set to Yes 

C. Create two new instances of the rulE. one applied to the work type and saved to a RuleSet that end-users cannot
access, and the other applied to the less-specific class and saved to a RuleSet that end users can access 

D. Create two new instances of the rulE. one applied to the work type, with availability set to Withdrawn, and the other
applied to the less-specific class with availability set to Yes 

E. Use a decision table or decision tree to call the less-specialized instance when the user runs the most-recent version
of the application 

Correct Answer: D 
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