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QUESTION 1

contains information about people, companies and organization interested in a case

A. A Work Party

B. A Workgroup

C. An Operator

D. An acces Group

Correct Answer: A

QUESTION 2

What\\'s is the recommended practice to copy properties values from a case to one of its subcases
A. Data Propagation

B. Data page

C. Properties value are copied automatically, with no configuration needed

D. Declare Expression

Correct Answer: A

QUESTION 3

Which of the following are true statements regarding a work type? (Choose Three)
A. A work type represents a fundamental unit of work to be processed and resolved
B. A work type is a template used to create a work item

C. A work type can be assigned to a user

D. A work type defines the process used to complete, or resolve, work

E. A work type has a unique status

Correct Answer: ABD

QUESTION 4

During rule resolution, a circumstanced rule is executed if the value of the circumstance property on the rule matches
that property\\'s value on the clipboard at runtime.
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A. True
B. False

Correct Answer: A

QUESTION 5

In a purchase order application, we want the user to enter a non-negative number of items. Select the best option:
A. Create a decimal property to store the value and use and edit validate rule

B. Create a decimal property to store the value and use and validate rule

C. Create a valudate rule to check if the value is numeric and greater than zero

D. Create an integer propery to store the value and use an edit validate rute (Missed)

Correct Answer: D
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