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QUESTION 1

What do you configure in the Context section of a data transform rule that you create in Pega Platform? 

A. The application layer, class, and ruleset version that the rule applies to 

B. The rule types that you previously marked as relevant records 

C. The case types, user portals, and personas that use the rule 

D. The application name rule type label, and rule identifier 

Correct Answer: A 

Explanation: The context section of a data transform rule defines the scope and applicability of the rule. It specifies the
application layer, such as framework or implementation, the class that the rule applies to, and the ruleset version that
contains the rule. References: https://community.pega.com/sites/default/files/help_v88/procomhelpmain.htm#rule-/rule-
obj-/rule-obj-property/context.htm 

 

QUESTION 2

Select each task on the left and drag it to the corresponding Application Development Studio on the right, where the
task can be completed.

Select and Place:

Correct Answer:
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QUESTION 3

A developer configures a button with the action set as shown in the below image Place the events in the order they
occur.

Select and Place:
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Correct Answer:
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QUESTION 4

You are designing a credit transaction case type and have the following requirement: Transaction disputes must be
resolved within 3 days. 

To meet this requirement you need to set the_____________ in the service level to 3 days Available Choices (select all
choices that are correct) 

A. goal 

B. passed deadline 

C. deadline 

D. urgency 

Correct Answer: C 

Explanation: To meet this requirement, you need to set the deadline in the service level to 3 days. The deadline defines
when to take action because a step or case is past due. The deadline interval is measured from when an assignment is
ready for a user. References: https://academy.pega.com/topic/deadline-interval/v1 

 

QUESTION 5

A company often receives multiple IT tickets for the same issue, such as "the office Wi-Fi is down " You configure a
Search duplicate cases step to identify duplicate IT tickets. 

What is the basic condition for the Search duplicate cases step? 

Available Choices (select all choices that are correct) 

A. Issue type is same 

B. Name of submitter is same 

C. Department is same 

D. Office location is same 

Correct Answer: A 

Explanation: The basic condition for the Search duplicate cases step is to compare the issue type of the current case
with the issue type of existing cases. This way, only cases that have the same issue type are considered as potential
duplicates. References: https://community.pega.com/knowledgebase/articles/case-management/88/searching- duplicate-
cases 
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