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QUESTION 1

A list report includes columns for purchase requests and regional cost centers. A manager wants the report to -how the
total number of purchase requests for each of the regional cost centers. How do you configure the report definition?

A. Use the purchase requests column to group the cost centers.

B. Filter the results so that only cost center and purchase requests are included in the report.
C. Summarize the regional cost centers by count.

D. Summarize the purchase requests column by count.

Correct Answer: D

QUESTION 2

A car rental company provides luxury cars in certain geographical locations. According to policy, the rental request for
luxury car must be processed by an agent who is trained to rent luxury cars. Which routing approach do you use?

A. Route the request to a manager who assigns the agent.
B. Route requests to a skilled work group.

C. Route to a skilled member of a work group.

D. Route to a work group based on the location.

Correct Answer: B

QUESTION 3

While running through a case life cycle, a business stakeholder notices a problem in a summary view. The view should
be read-only but half of the form can be edited.

How can the business stakeholder communicate this problem to the development team using Agile Workbench?
A. Create a story

B. Create a note

C. Create a bug

D. Create a comment

Correct Answer: C
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QUESTION 4

You have been asked to create a pie chart that shows the number of cases each manager has created. A list report
contains columns (or manager name, case ID, and office). How do you configure the list report in order to create the pie
chart?

A. Summarize the manager name column.

B. Group the manager name column.

C. Group the case ID column.

D. Summarize the case ID column.

Correct Answer: D

QUESTION 5

As part of a purchase order case, after someone completes a purchase, a confirmation email is sent. How do you
design the case life cycle to send the email?

A. As part of the case configuration
B. As part of the stage configuration
C. As a separate process step

D. As an alternate stage

Correct Answer: C
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