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QUESTION 1

In a purchase request case type, you have the following requirement: Purchase requests should automatically go to a
manager of an employee. To meet this requirement, you design a case with a

A. process that routes to the manager

B. step that routes to the manager

C. change stage step to allow the employee to route to the manager
D. stage to route requests to the manager

Correct Answer: B

QUESTION 2

An application allows consultants to enter their hours on a project on a weekly basis. Consultant hours must be
approved by both their manager and the project supervisor. The approvals can be performed in any order. How do you
configure the approvals in the application?

A. Add the manager approval to an alternate stage in the case life cycle.

B. Configure a parallel process for each of the required approvals.

C. Add an optional process to each approval in the appropriate stage.

D. Configure a single cascading approval based on an authority matrix.

Correct Answer: B

QUESTION 3

How do you provide users with guidance for completing a form and avoid the need for application training?
A. Send a notification to the assigned user.

B. Add an instruction to the assignment.

C. Add an optional action to the case to explain the task.

D. Add the corresponding step to an appropriate stage.

Correct Answer: B
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QUESTION 4
DRAG DROP

Select and move the Business Architect tasks to the Journey Centric Delivery project order column and place them in
the correct order.

Select and Place:

Business Architect Tasks Journey Centric Delivery project order

Playback configurations

Refine backlog stories

Prepare for project kickoff meeting

Capture sessions on discrete aspects of the
case type

Correct Answer:

Business Architect Tasks Journey Centric Delivery project order

Prepare for project kickoff meeting

Capture sessions on discrete aspects of the
case type

Refine backlog stories

Playback configurations

QUESTION 5

Consider the following user story:

As an account owner, | want to be able to add a member to my account so | can give the member temporary access.
Which two questions help you define the fields for the user view? (Choose Two)

A. Will field information about the temporary member be stored in an external database?

B. What fields does the account owner need to see to be able to add a temporary member?

C. How do the fields for the temporary member need to be displayed?
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D. Do the fields about the temporary member need to be displayed in multiple languages?

Correct Answer: BC
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