
https://www.pass4itsure.com/pegacpba73v1.html
2023 Latest pass4itsure PEGACPBA73V1 PDF and VCE dumps Download

 

 

 

PEGACPBA73V1Q&As

Certified Pega Business Architect (CPBA) 73V1

Pass Pegasystems PEGACPBA73V1 Exam with 100%
Guarantee

Free Download Real Questions & Answers PDF and VCE file from:

https://www.pass4itsure.com/pegacpba73v1.html

100% Passing Guarantee
100% Money Back Assurance

Following Questions and Answers are all new published by
Pegasystems Official Exam Center

 

 

Latest PEGACPBA73V1 Dumps | PEGACPBA73V1 VCE Dumps | PEGACPBA73V1 Exam Questions                               1 / 4

https://www.pass4itsure.com/pegacpba73v1.html
https://www.pass4itsure.com/pegacpba73v1.html
https://www.pass4itsure.com/pegacpba73v1.html


https://www.pass4itsure.com/pegacpba73v1.html
2023 Latest pass4itsure PEGACPBA73V1 PDF and VCE dumps Download

QUESTION 1

You are developing a car maintenance application for a car service center. Specific services are performed by different
teams. Example services are oil changes, tire rotations, and windshield wiper inspections. 

Which two configuration options perform the correct assignment routing? (Choose two.) 

A. Configure all assignments to route to the service manager who then assigns the tasks to the specific team. 

B. Configure routing to use business logic to assign tasks to the appropriate team using the type of service. 

C. Configure single level approval routing to a supervisor who assigns the task to the specific team. 

D. Configure routing to a skilled work group using the appropriate skill parameters for the selected service. 

Correct Answer: AD 

 

QUESTION 2

You have been asked to create a pie chart that shows the number of cases each manager has created. A list report
contains columns for manager name, case ID, and office. How do you configure the list report in order to create the pie
chart? 

A. Summarize the manager name column. 

B. Group the manager name column. 

C. Group the case ID column. 

D. Summarize the case ID column. 

Correct Answer: D 

 

QUESTION 3

You have created a new report that contains a list of employees, hire dates, and managers. You have been asked to
display each manager in a row. Beneath each manager row, you must list the employees of the manager and their hire
dates. 

How do you support this request? 

A. Summarize the manager column. 

B. Sort the manager column. 

C. Group the manager column. 

D. Filter the manager column. 

Correct Answer: C 
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QUESTION 4

A manager has reviewed a case and has decided to increase the case urgency and escalate to HR. HR must review
and respond within four business hours. 

Which three configuration options are needed to enable the manager to satisfy the requirements? (Choose three.) 

A. Provide notification to HR requesting urgency be increased. 

B. Provide a service level for the HR assignment. 

C. Provide escalation action to HR and resolve the case. 

D. Provide a field for urgency adjustment. 

E. Provide a local action to transfer the assignment to another queue. 

Correct Answer: CDE 

 

QUESTION 5

In a purchase request case type, you have the following requirement: Purchase requests should automatically go to a
manager of an employee. To meet this requirement, you design a case with a _________. 

A. process that routes to the manager. 

B. step that routes to the manager. 

C. change stage step to allow the employee to route to the manager. 

D. stage to route requests to the manager. 

Correct Answer: A 
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