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QUESTION 1

DRAG DROP 

Arrange these steps in the order that they occur during an incident fetch. 

Select and Place: 

Correct Answer: 
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QUESTION 2

In which three locations can an engineer try to find information, when troubleshooting a failed integration instance error
produced by the test button? (Choose three.) 

A. The audit log 

B. The log bundle 

C. The source code for an integration 

D. The error message returned directly below the button 

E. The playground war room 

Correct Answer: BCD 

 

QUESTION 3

Which two statements accurately describe layouts? (Choose two.) 

A. Layouts override classification and mapping 

B. New tabs can be added to the incident layout 

C. Layouts can display incident information and custom fields 

D. Layouts add or remove custom fields from an incident type 

Correct Answer: BC 

 

QUESTION 4

In which two scenarios would it be appropriate to implement a loop for a sub-playbook? (Choose two.) 

A. In repetitive process flows to iterate for each playbook input 

B. When continuously ingesting incidents from third-party systems 

C. In repetitive process flows with no more than 10 loops 

D. In repetitive processes that requires sub-playbook re-execution 

Correct Answer: AB 

 

QUESTION 5

What can be added to offload integration instance processing from the main server? 
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A. Database node 

B. Application server 

C. Engine 

D. Development server 

Correct Answer: A 
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