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QUESTION 1

A Top Mover can track: 

A. The process scorecard events that fire most frequently 

B. The KPI scorecard ratios that are the highest 

C. The Events or ratios that deviate most from historical averages 

D. Site resources that have moved to a different directory 

Correct Answer: C 

 

QUESTION 2

Where would you set Events to be monitored by their standard deviation from historical averages? 

A. Events 

B. Hit Attributes 

C. Dimensions 

D. Top Movers 

Correct Answer: D 

 

QUESTION 3

What can not be displayed in a Dashboard? 

A. Events 

B. Scorecards 

C. Top Mover Reports 

D. Reports broken down by time 

Correct Answer: A 

 

QUESTION 4

What should you use if you are looking to monitor known bad behaviors, experiences, or unexpected outcomes? 

A. Search 

B. RTV 
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C. Business Process Scorecards 

D. KPI Scorecards 

Correct Answer: D 

 

QUESTION 5

A ___________ is defined as an Event (or set of Events) that defines an error that causes the visitor to drop off the
process, as defined in a business process scorecard. 

A. Abandonment Step 

B. Failure Step 

C. Missing Step 

D. Proceed Step 

Correct Answer: B 
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