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QUESTION 1

Which three use cases should be implemented using Calculation Procedures and Matrices? Choose 3 answers 

A. Use a house\\'s address, size, and age of the building to determine an insurance premium. 

B. Use rules to determine eligible insurance products based on a house\\'s address and age of the building. 

C. Use location and past usage to determine the monthly cost for an energy product. 

D. Use the product color and capacity to determine the price of a product. 

E. Use risk factors for an insured item to determine different insurance product options. 

Correct Answer: CDE 

 

QUESTION 2

Agents for an insurance company need to know the current and past weather conditions when creating claims
customers. The consultant implements a FlexCard for weather conditions in the console to ensure the agents h access
to the information. The FlexCard needs to provide fields extracted from a weather API and account field from
Salesforce. 

According to best practice, what data source should be used? 

A. Streaming API 

B. DataRaptor Extract 

C. REST 

D. Integration Procedure 

Correct Answer: D 

 

QUESTION 3

When designing OmniStudio solutions, what are two reasons that explain why Integration Procedures are
recommended as the first choice of data sources for FlexCards and OmniScripts? Choose 2 answers 

A. They future-proof your front end design. 

B. They can retrieve Salesforce data from multiple objects faster. 

C. They combine multiple actions into a single server call. 

D. They enable better usability in digital interactions. 

Correct Answer: BC 
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QUESTION 4

When designing OmniScripts, which three best practices should consultants recommend to increase user adoption?
Choose 3 answers 

A. Prefill data for users when possible 

B. Replicate existing processes as-is 

C. Provide keystroke commands for data entry 

D. Divide complex processes into sections 

E. Provide user help text 

Correct Answer: ADE 

 

QUESTION 5

A business wants to transform an existing process into a digital interaction using OmniScript. The process includes
several steps. Some steps apply to all users, and other steps only apply to users depending on their responses to
certain questions. The business does not want all users to have to go through all the steps. 

Which OmniScript feature should the consultant recommend to meet this requirement? 

A. User Roles 

B. Conditional Views 

C. Script Configuration 

D. Script Profiles 

Correct Answer: B 
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