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QUESTION 1

Which of the following is a key difference between Integration Procedures and DataRaptors? 

A. DataRaptors can access data from external sources. 

B. DataRaptors can invoke multiple actions in a single server call. 

C. Integration Procedures can access data from external sources. 

D. Integration Procedures can retrieve data from multiple related objects. 

Correct Answer: C 

 

QUESTION 2

When a customer wants to buy a new device, a discounted rate can be applied after considering the number lines and
internet coverage on their current plan. 

Which OmniStudio tool could a consultant recommend to get the discounted rate? 

A. DataRaptor Turbo 

B. OmniStudio Action 

C. Calculation Matrices 

D. DataRaptor Transform 

Correct Answer: C 

 

QUESTION 3

A company is creating a FlexCard for agents to respond to account inquiries. The company has decided to lim actions
on the card to the three most frequent and important actions users typically take. 

Based on the user analysis exhibit shown below, which three actions should appear on the card? Choose 3 answers 
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A. Verify a transaction 

B. Request higher limit 

C. View credit score history 

D. View statements 

E. Make a payment 

Correct Answer: CDE 

 

QUESTION 4

A business needs a 360?view of their accounts, including a FlexCard to display all of the products sold to the account.
The business identified 20 different data elements and 10 actions that users would need when viewing the product
information. Once all of the elements were collected together on the FlexCard, it looked cluttered. 

What FlexCard feature should the consultant recommend to address this issue? 

A. Zones 

B. States 

C. Actions 

D. Flyouts 

Correct Answer: D 

 

QUESTION 5

A company has an existing OmniScript running in production. The business decides additional customer information is
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needed and wants to add more questions to the process. 

What is the most efficient approach that the consultant can recommend to the business to meet this requirement? 

A. Add a new Step element with Input elements 

B. Add an LWC component 

C. Add an Input Action to a Step 

D. Add a embedded FlexCard 

Correct Answer: A 
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