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QUESTION 1

Which three of the following are functions of a Text Block element in OmniScript? Choose 3 answers 

A. Error conditions 

B. User input fields 

C. Links or images 

D. Text formatting 

E. Table formatting 

Correct Answer: CDE 

 

QUESTION 2

A consultant designs a FlexCard with five card states following best practices. Four of the card states have a condition. 

At runtime, if two of the states\\' condition are true, which state will be displayed? 

A. The first state with the highest priority closest to the top of the canvas 

B. The state closest to the top of the canvas 

C. The first state with a true condition closest to the top of the canvas 

D. The state with a true condition that has the highest priority 

Correct Answer: A 

 

QUESTION 3

In which two cases should an integration procedure be used as a data source for FlexCards and OmniScripts? Choose
2 answers 

A. To achieve elastic scaling 

B. To retrieve multiple data sources in a single response 

C. To minimize the number of elements to be configured 

D. To separate the user interface from changes in the data sources 

Correct Answer: BD 

 

QUESTION 4
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A business wants to create an OmniScript that allows call center agents to schedule field service appointment
customers. The process needs to retrieve available appointment dates from an external system via a REST A[ and then
display them to the user for selection in a dropdown list. Once the user selects a date, a confirmatic should display with
rich text and images. 

Which three OmniScript elements should be used to meet these requirements? Choose 3 answers 

A. Text Block 

B. HTTP Action 

C. Text Area 

D. Select 

E. Multi-select 

Correct Answer: ABD 

 

QUESTION 5

Which two functions can be performed by DataRaptors? Choose 2 answers 

A. Transform data 

B. Combine requests into a single response 

C. Read and write data to external systems 

D. Read and write data to Salesforce 

Correct Answer: AD 
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