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QUESTION 1

A consultant has a project with the following requirement: "Agents need to follow a standard customer greeti.... script in
order to ensure brand consistency." 

Which OmniScript element should the consultant recommend to ensure the agents can see and follow these standard
scripts? 

A. Input Block 

B. Text Area 

C. Headline 

D. Step 

Correct Answer: C 

 

QUESTION 2

The design team creates a mock-up proposal of an OmniScript for sales that includes more than 25 steps. Th consultant
reviews the proposal and sees that the OmniScript will be used for three different and complex sal processes: change of
plan, new sale, and loyalty. The user will select the type of sale at the beginning of the interaction, and then the
OmniScript will branch into either change of plan, new sales, or loyalty processes. E process will contain multiple
decision points for the user. 

Following best practices, what should the consultant recommend to improve the planned design of this OmniScript? 

A. Pass the process type as an input parameter. 

B. Add more conditional views to branch the OmniScript into logical sections. 

C. Add more Step elements to create shorter pages. 

D. Create a specific OmniScript for each business process. 

Correct Answer: B 

 

QUESTION 3

Agents for an insurance company need to know the current and past weather conditions when creating claims
customers. The consultant implements a FlexCard for weather conditions in the console to ensure the agents h access
to the information. The FlexCard needs to provide fields extracted from a weather API and account field from
Salesforce. 

According to best practice, what data source should be used? 

A. Streaming API 

B. DataRaptor Extract 
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C. REST 

D. Integration Procedure 

Correct Answer: D 

 

QUESTION 4

A consultant wants to proceed with a FlexCard canvas design that will display data from a legacy billing system. The
legacy billing system is being extended to add a SOAP endpoint that will allow for the data to be retrieved in XML
format. However, the endpoint is not ready yet. 

Which data source should the team use to make progress on the design? 

A. DataRaptor 

B. Apex REST 

C. Integration Procedures 

D. Apex Remote 

Correct Answer: C 

 

QUESTION 5

A business wants to create a reusable OmniScript to capture customer payment information during the order process.
The business decides that the first step of the payment process should include: 

Payment type (credit card or bank account) Payment amount 

Which two elements should the consultant recommend for this step of the process? Choose 2 answers 

A. Number 

B. Radio 

C. Multi-select 

D. Currency 

Correct Answer: BD 

OMNISTUDIO-
CONSULTANT PDF Dumps

OMNISTUDIO-
CONSULTANT VCE Dumps

OMNISTUDIO-
CONSULTANT Study Guide

Powered by TCPDF (www.tcpdf.org)

OMNISTUDIO-CONSULTANT PDF Dumps | OMNISTUDIO-CONSULTANT VCE Dumps | OMNISTUDIO-
CONSULTANT Study Guide

                               3 / 3

https://www.pass4itsure.com/omnistudio-consultant.html
https://www.pass4itsure.com/omnistudio-consultant.html
https://www.pass4itsure.com/omnistudio-consultant.html
https://www.pass4itsure.com/omnistudio-consultant.html
https://www.pass4itsure.com/omnistudio-consultant.html
https://www.pass4itsure.com/omnistudio-consultant.html
http://www.tcpdf.org
https://www.pass4itsure.com/omnistudio-consultant.html
https://www.pass4itsure.com/omnistudio-consultant.html
https://www.pass4itsure.com/omnistudio-consultant.html
https://www.pass4itsure.com/omnistudio-consultant.html

