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QUESTION 1

Is this the way to search for an application that supports a federated service in the Okta integration Network (OIN)? 

Solution: Use the Supports SAML filter 

A. Yes 

B. No 

Correct Answer: A 

Explanation: https://help.okta.com/en/prod/Content/Topics/Apps/Apps_Apps.htm 

 

QUESTION 2

An Okta Administrator configured the factor enrollment policy to require Okta Verify as a factor and Google
Authenticator and Voice Call Authentication as optional factors 

Is this what happens when an end user authenticates with Okta? 

Solution: The end user has a choice among multiple factors to use when authenticating if more than one factor is
configured. 

A. Yes 

B. No 

Correct Answer: B 

 

QUESTION 3

Is this an example of an Okta P1 level support ticket Issue? 

Solution: An individual end user CANNOT access a business application 

A. Yes 

B. No 

Correct Answer: A 

Explanation: A service failure or severe degradation. Customer is unable to access any business resources or users are
unable to access a critical business application https://support.okta.com/help/s/ article/Customer-Support-Ticket-
Severity-Priority- Definition?language=en_US 

 

QUESTION 4

Is this where an Okta Administrator should submit a case? 
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Solution: https://support.okta.com 

A. Yes 

B. No 

Correct Answer: A 

Explanation: https://support.okta.com/help/s/article/Getting-Started-as-a-New-Okta- Administrator? language=en_US
Okta Help CenterTo access the Okta Help Center, simply log into your Okta Admin Console and click the `Help and
Support\\' link located in the upper-right corner of the page. The Help Center acts as a one-stopshop where you can:
Search knowledge articles Ask questions in the community Submit a case to Support by clicking the `Open a Case\\'
button Join groups (Okta recommends that admins join the `Admin Pro Tips\\' group where we post regular content such
as onboarding materials, new feature videos, webinars, and more) 

 

QUESTION 5

An Okta Administrator needs to assign permissions to a user who needs to maintain and update multiple instances of
Salesforce. Is this the role that the administrator should assign to the user? 

Solution: Read-only Admin 

A. Yes 

B. No 

Correct Answer: B 
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