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QUESTION 1

The Okta Browser plugin is NOT updating credentials. Is this a step to troubleshoot the plugin? Solution: Install the
plugin under a new user profile.

A. Yes
B. No

Correct Answer: B

QUESTION 2

Is this an Okta setting an end user can change? Solution: Forgotten Password Question
A. Yes

B. No

Correct Answer: B

QUESTION 3

Is this what an end user needs to do in order to switch between Okta accounts from within the same browser?
Solution: Install the Okta Browser plugin.

A. Yes

B. No

Correct Answer: A

Explanation: https://help.okta.com/en/prod/end-user/Content/Topics/end-user/plugin- switch-accounts.htm?cshid=csh-
user-plugin-switch-accounts

QUESTION 4

An end user account has been changed from an Active Directory mastered user to an Okta mastered user. Is this what
the end user must do upon the next login?

Solution: Change email address on user profile
A. Yes
B. No

Correct Answer: B
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QUESTION 5

An Okta Administrator ran a full import from Active Directory An expected group was NOT imported into OKta. Is this a
reason why the group was NOT imported into Okta?

Solution: The organizational unit (OU) containing the group was NOT selected for Import
A. Yes
B. No

Correct Answer: B
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