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QUESTION 1

What is a benefit of implementing the Request to Fulfill value stream? 

A. Ensuring that the service delivered actually performs as requested 

B. Improved communication with business stakeholders through roadmaps 

C. Improving the speed at which issues with a business service are identified 

D. Increased cost optimization by cancelling subscriptions that are no longer used 

Correct Answer: A 

Reference: https://cloudsourceblog.com/2018/04/26/building-a-hybrid-functional-reference-architecturepart-2-it4it/ 

 

QUESTION 2

How does the IT4IT Reference Architecture use the value stream concept? 

A. As a way of grouping functionality to provide context for where value is being created and delivered 

B. To support predictable, sequential, waterfall approaches to IT service delivery 

C. As a macro-process and capability architecture to provide context for IT value delivery and operations 

D. In order to be compliant with the Value Chain concept of Michael Porter 

Correct Answer: A 

Reference: https://www.joetheitguy.com/2017/05/17/it4it-101-new-approach-development-delivery/ 

 

QUESTION 3

Which of the following best describes The Open Group IT4IT Reference Architecture? 

A. A policy framework for IT governance 

B. A supply chain management model 

C. A technical interoperability standard 

D. A standard for managing the business of IT 

Correct Answer: D 

Reference: https://pubs.opengroup.org/it4it/refarch21/IT4ITv2.1.html 

 

QUESTION 4
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What is the purpose of the Enterprise Architecture functional component? 

A. To log, maintain, and evaluate all demands coming into IT through a single funnel 

B. To manage creation, review, approval, and audit of all IT policies 

C. To create and manage long-term IT investment and the execution plan-of-action 

D. To manage the authoritative list of all IT investments 

Correct Answer: B 

Reference: https://pubs.opengroup.org/it4it/refarch20/chap05.html#_Toc431202751 

 

QUESTION 5

What data object is associated with the Engagement Experience Portal? 

A. Shopping Cart 

B. Service Catalog Entry 

C. User Profile 

D. Offer 

Correct Answer: D 

Reference: https://pubs.opengroup.org/it4it/refarch20/m/chap07.html 
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