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QUESTION 1

What does the IT4IT Information Model consist of?
A. The Service Model and the Service Backbone
B. Value streams and functional components

C. Data objects and their relationships

D. Capabilities and IT processes

Correct Answer: C

Reference: https://pubs.opengroup.org/itdit/refarch20/chap03.html

QUESTION 2

What key data object is associated with the Project functional component?
A.IT Initiative

B. Portfolio Backlog Item

C. Conceptual Service

D. Scope Agreement

Correct Answer: D

QUESTION 3
What are the core concepts of the IT4IT Reference Architecture at Level 1?
A. Value Stream, Functional Component, Service Backbone Data Object, Lifecycle Data Object, Relationships.

B. Governance Risk and Compliance, Sourcing and Vendor, Intelligence and Reporting, Finance and Assets, Resource
and Project

C. Conceptual Service, Service Release, Service Release Blueprint, Service Catalog Entry, Actual Service
D. IT Value Chain, Strategy to Portfolio, Requirement to Deploy, Detect to Correct, Request to Fulfil
Correct Answer: A

Reference: https://pubs.opengroup.org/itdit/refarch20/chap04.html

QUESTION 4
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What are the typical activities of the Strategy to Portfolio Value Stream?

A. Strategy, Service Portfolio, Demand, Selection

B. Strategy, Enterprise Architecture, Portfolio, Release

C. Strategy, Finance, Service Level Management, Investment Portfolio

D. Strategy, Release, Change, Investment Policy

Correct Answer: A

Reference: https://books.google.com.pk/books?id=I00CDQAAQBAJandpg=PA130andlpg=PA130anddq=IT4IT
+typical+activities+of+the+Strategy+to+Portfolio+Value+Stream+Strategy,+Service+Portfolio,+Demand,
+Selectionandsource=blandots=KwfVdFuBL3andsig=ACfU3U2uzbzi8 xyJfw537s2REQ3I1MCKwandhl=enandsa=Xand
ved=2ahUKEwi0zeq350jkAhVNUROKHTu2DgkQ6AEWBNOECAKQAQ#v=0onepageandq=IT4IT%20typical%

20activities%200f%20the% 20Strategy%20to%20Portfolio%20Value%20Stream%20Strategy%2C%
20Service%20Portfolio%2C%20Demand%2C%20Selectionandf=false

QUESTION 5

What is a goal of the Diagnostics and Remediation functional component?
A. To design, create, and manage Service Contracts

B. To aggregate Events

C. To shorten Mean Time to Repair

D. To manage the lifecycle of Requests for Change

Correct Answer: C

Reference: https://pubs.opengroup.org/itdit/refarch20/chap08.html#_Toc431202796
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