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QUESTION 1

What is the SIP Session Helper used for? 

A. Blocks duplicate SIP messages from reaching IP extensions 

B. Applies NAT to SIP messages 

C. Randomizes the SIP registration port on the FortiVoice 

D. Initiates SIP trunk calls automatically 

Correct Answer: B 

Reference: https://www.fortinetguru.com/2018/10/the-sip-session-helper-2/ 

 

QUESTION 2

What is a Page Group? 

A. A group containing saved fax messages to be printed. 

B. A group of extensions that can receive a page from another extension. 

C. A group of available extensions to receive queued calls. 

D. A group of extensions that are waiting to be configured. 

Correct Answer: B 

Reference: https://pub.kb.fortinet.com/ksmcontent/Fortinet-Public/current/FortiVoice_5_0/FortiVoice5.3.26-User-Portal-
Guide-Sept30-2020.pdf (13) 

 

QUESTION 3

Refer to the exhibit. 
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Given the settings shown in the exhibit, which two statements about the configuration are true? (Choose two.) 

A. A failover will occur if there is no heartbeat for 30 seconds. 

B. Local hard disk drive failure will trigger an HA failover event. 

C. port2 is configured to carry VoIP traffic. 

D. HTTP or SIP UDP on the specified ports can be used to detect master system failure. 

Correct Answer: CD 

 

QUESTION 4

Refer to the exhibit. 
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A FortiVoice system is configured with multiple outbound rules as shown in the above exhibit. 

Which statement about the outbound rule is true? 

A. The 923 extension will use All_Outbound outbound call handing rule. 

B. The 9213 extension will use HR outbound call handing rule. 

C. The 9153 extension will use outgoing_default outbound call handing rule. 

D. The 9245 extension will use emergency outbound call handing rule. 

Correct Answer: C 

 

QUESTION 5

What disposition would you use to search for calls that were unsuccessful outbound calls? 

A. Declined 

B. Failed 

C. Aborted 

D. Incomplete 

Correct Answer: A 
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