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QUESTION 1

In addition to selling the hardware and software for a NetApp solution, which NetApp Global Service should you
include?

A. SupportEdge
B. ConsultingEdge
C. CustomerEdge
D. PartnerEdge

Correct Answer: A

QUESTION 2

What benefit does Advanced Single Instance Storage (A-SIS) provide the customer?
A. significantly faster backups

B. reduced storage requirements

C. less bandwidth required for backup to tape

D. faster application processing.

Correct Answer: B

QUESTION 3

Email is a business-critical application to most businesses. What benefit does the NetApp technology for Microsoft
Exchange provide the customer?

A. anti-virus support

B. quick recovery times

C. the ability to archive emails
D. less data to back up to tape

Correct Answer: B

QUESTION 4
Which three customer challenges does a NetApp storage solution for a NAS environment address? (Choose three.)

A. SAN fabric costs
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B. disruptive storage provisioning

C. server platform deployment

D. storage utilization

E. data sharing between UNIX and Windows

Correct Answer: BDE

QUESTION 5

Which service is a fixed-scope service that enables customers to take their newly-installed system to a production-ready
state?

A. ConsultingEdge Services

B. Data Assessment Services
C. Rapid Deployment Services
D. SupportEdge Premium

Correct Answer: C
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