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QUESTION 1

A large non-profit organization needs to keep track of a vast network of donors in NPSP. The donors have their own
complex relationships, where they may be related to many different Accounts. Which Salesforce object does
Saleforce.org recommend using to address this complexity?

A. Relationships

B. Contact (associated to Multiple Accounts)

C. Connections

D. Organization Accounts

E. Affiliations

Correct Answer: E

QUESTION 2

How often are updates to the NPSP pushed to production orgs?
A. Three times per year

B. Four times per year

C. Once every two weeks

D. Once every month

Correct Answer: C

QUESTION 3

A nationally federated nonprofit is implementing a single Salesforce org to provide shared fundraising services to its four
regional affiliates. Each affiliate and the national nonprofit must see only its own donor data. Which Salesforce feature
would enable this level of record access?

A. Divisions

B. Record Types

C. Role Hierarchy

D. Criteria-based sharing

Correct Answer: A

(Role hierarchy)

https://trailhead.salesforce.com/en/content/learn/modules/data_security/data_security_reco rds
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Role hierarchies ensure managers have access to the same records as their subordinates. Each role in the hierarchy
represents a level of data access that a user or group of users needs.

QUESTION 4

The system administrator accidentally deletes the NPSP 00 - Error Processing job. What should the consultant
recommend?

A. Go to NPSP Settings | Bulk Data Processes | Batch Process Settings to automatically recreate it.

B. Go to the NPSP Data Imports | Bulk Data Processes | Batch Process Settings to automatically recreate it.
C. Go to the Recycle Bin and undelete the job.

D. Go to help and create a case amd ask Salesforce Support to reschedule this job.

Correct Answer: A

QUESTION 5

In the NPSP Data Import Template, the Account fields should contain which two types of information? Choose 2
answers

A. Household-related data

B. Contact\\'s employer-related data
C. Business-related data

D. Contact\\'s address-related data

Correct Answer: BC
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