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QUESTION 1

A nonprofit has a large volume of data across multiple objects in Salesforce and external databases. The nonprofit
needs to quickly query data across its systems to get insights on any device about the impact it is having. Which
solution should the consultant recommend?

A. Salesforce Connect

B. Salesforce Reports and Dashboards

C. External Objects

D. CRM Analytics

Correct Answer: D

QUESTION 2

A nonprofit organization wants to add any donor who gives to its Capital Fund to the Capital Campaign. Which two steps
should be taken to accomplish this?

A. Upload a list of all donors as Campaign Members using the Data Import Wizard
B. Enable the Automatic Campaign Member Management in NPSP settings

C. Create a trigger that automatically adds any donor as a Campaign Member

D. Populate the Primary Campaign Source field on the Opportunity record

Correct Answer: BD

QUESTION 3

The Development Director at a nonprofit needs to track grant lifecycles using the NPSP, including assigning actions to
staff members, tracking applications, reporting deadlines, and summarizing the total amount awarded with payments
towards the total.

How can this be accomplished with NPSP using Account records for the grant making institution?

A. Create Opportunities with Payments to represent payments, Deliverables to represent applications and reporting
deadlines, and Activities to represent action assignments to their staff.

B. Create Opportunities with Payments to represent payments, Activities to represent applications, reporting deadlines,
and action assignments to their staff.

C. Create Opportunities with Deliverables to represent payments, applications, reporting deadlines, and action
assignments to their staff.

D. Create Recurring Donations with Opportunities to represent payments, Deliverables to represent applications and
reporting deadlines, and Activities to represent action assignments to their staff.
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Correct Answer: A

QUESTION 4

A nonprofit wants to track various funds in Salesforce to report on its restricted donations. Which NPSP feature should
the consultant recommend?

A. Levels

B. Engagement Plans

C. General Accounting Units
D. Customizable Rollups

Correct Answer: C

QUESTION 5

A fundraising associate needs to print mailing labels for the latest direct mail campaign to families who give to the
nonprofit organization. The organization uses the Household Account model with Address Management.

Which object and address field should the associate use when building the report?
A. Account; Billing Address

B. Contact; Other Address

C. Account; Shipping Address

D. Contact; Mailing Address

Correct Answer: D
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