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QUESTION 1

A nonprofit uses Salesforce for fundraising and managing its educational programs. Its membership data is stored in a
proprietary membership management system. The nonprofit wants real-time insights into whether its donors are
members, their renewal dates, and other related data points. The membership data only needs to be viewed.

What should a consultant recommend to meet the requirement?

A. Utilize Salesforce Connect to store this information in External Objects.

B. Utilize Big Objects to store this information in Custom Objects.

C. Utilize Salesforce Connect to store this information in Custom Objects.

D. Utilize Big Objects to store this information in External Objects.

Correct Answer: C

QUESTION 2

A nonprofit organization is using NPSP to manage its contacts and their families. What should the consultant
recommend about adding other common connections such as siblings and deceased and divorced spouses?

A. Add them as Relationship entries manually
B. Add them as Relationship record types

C. Add them as Affiliation entries manually

D. Add them as Affiliation record types

Correct Answer: A

QUESTION 3

A nonprofit organization wants to track all donations that go to a specific, designated fund. How should a consultant
solution for this use case?

A. Create an Opportunity record type, called "Funds" and then create an Opportunity record for the designated fund.
B. Create a GAU record for the designated fun.

C. Create a GAU Allocation record for the designated fund.

D. Create a custom object for to track fund accounts and then create an Account record for the designated fund.

Correct Answer: C

QUESTION 4
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A nonprofit organization uses Customizable Rollups and has a large volume of Recurring Donation Allocations for a
specific fund. The system administrator notices a scheduled skew job, but does not remember scheduling it. What
should the consultant advise the system administrator to do?

A. View the Setup Audit Trail

B. Keep the job

C. Run a debug log

D. Delete the job

Correct Answer: D

QUESTION 5

A nonprofit has a large volume of data across multiple objects in Salesforce and external databases. The nonprofit
needs to quickly query data across its systems to get insights on any device about the impact it is having. Which
solution should the consultant recommend?

A. Salesforce Connect

B. Salesforce Reports and Dashboards

C. External Objects

D. CRM Analytics

Correct Answer: D
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