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QUESTION 1

A development officer wants to integrate wealth scoring information into Salesforce. Which solution should the
consultant recommend? 

A. Pardot 

B. Philanthropy Cloud 

C. Salesforce Optimizer 

D. A third-party app on the AppExchange 

Correct Answer: D 

 

QUESTION 2

The Development Director at a nonprofit needs to track grant lifecycles using the NPSP, including assigning actions to
staff members, tracking applications, reporting deadlines, and summarizing the total amount awarded with payments
towards the total. 

How can this be accomplished with NPSP using Account records for the grant making institution? 

A. Create Opportunities with Payments to represent payments, Deliverables to represent applications and reporting
deadlines, and Activities to represent action assignments to their staff. 

B. Create Opportunities with Payments to represent payments, Activities to represent applications, reporting deadlines,
and action assignments to their staff. 

C. Create Opportunities with Deliverables to represent payments, applications, reporting deadlines, and action
assignments to their staff. 

D. Create Recurring Donations with Opportunities to represent payments, Deliverables to represent applications and
reporting deadlines, and Activities to represent action assignments to their staff. 

Correct Answer: A 

 

QUESTION 3

A nonprofit wants its staff to spend most of their time in Salesforce. but the staff needs access to several other
applications as well. The nonprofit wants a solution that allows staff to use other applications without leaving Salesforce.
How should the consultant integrate these applications? 

A. Implement Salesforce Canvas 

B. Configure External Data Sources 

C. Configure External Objects 

D. Implement Distributed Marketing 
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Correct Answer: A 

 

QUESTION 4

A nonprofit using NPSP manages scholarship funds for students. A donor indicates they want to split their gift between
two scholarship funds. Which solution should the consultant recommend to meet the requirement? 

A. GAU Allocations 

B. Automated Soft Credits 

C. Partial Soft Credit 

D. Campaign Hierarchy 

Correct Answer: A 

 

QUESTION 5

A family foundation wants to use Salesforce to track its funding of dozens of projects using a Campaign for each project.
The foundation has a goal of funds to disperse, and it is important that the foundation can track year over year goals for
each project. What should a consultant recommend for the foundation to track progress? 

A. Create a custom object for year and a custom object for project to track. 

B. Create a Campaign hierarchy for project and year. 

C. Create reports with bucketing and filters. 

D. Create a process that populates custom fields for each year and project on Opportunities. 

Correct Answer: B 
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