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QUESTION 1

Which option for the Employee Restrictions Field allows a Support Manager to view cases assigned to their direct reps
only?

A. None - No Default

B. None - Default to Own

C. Own and Subordinates Only

D. Own, Subordinate, and Unassigned
Correct Answer: A

Reference: https://rmnsug.files.wordpress.com/2019/05/2019.5.15-step-by-step-support-management-setup-in-ns.pdf

QUESTION 2

What feature enables a user to create Billing Schedules in order to invoice sales over a time period or contract term?
A. Advanced Billing

B. Billing Operations

C. Billing Accounts

D. Charge-Based Billing

Correct Answer: D

Reference:
https://lwww.netsuite.com/help/helpcenter/en_US/srbrowser/Browser2018_1/script/record/billingschedule.html

QUESTION 3

A company reduces overhead by not keeping stock of Item A at their warehouse. When a customer generates a Sales
Order for Item A, the company generates a linked Purchase Order to a preferred vendor and can only fulfill the order
upon receiving the item receipt.

Which item type meets the company\\'s requirements?

A. Non-Inventory Item for Sale

B. Drop Ship item

C. Non-Inventory Item for Resale

D. Special Order item

Correct Answer: A
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Reference: https://www.netsuite.com/portal/pdf/fb-netsuite-wholesale-edition.pdf

QUESTION 4

General Systems has customers who purchased customer support. These customers will be assigned a support rep. To
configure the drop-down list of support reps, a custom field must be created.

What are the correct steps and field values to enter in the Sourcing and Filtering subtab?
A. 1. Filter Using = Is Support Rep
2.

Is Checked = Yes

3.

Compare Type = Equal

B. 1. Is Checked = Yes

2.

Filter Using = Is Rep

3.

Compare Type = Not Equal

C. 1. Compare Type = Equal

2.

Is Checked = False

3.

Filter Using = Is Support Rep

D. 1. Filter Using = Is Employee

2.

Is Checked = True

3.

Compare Type = Less than or equal to
Correct Answer: A

Reference: https://noblue.co.uk/news-updates/netsuite-tips/netsuite-tips-using-the-advanced-features-of-custom-fields/
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QUESTION 5

If a NetSuite Administrator creates a saved search in a Sandbox account, which tool should the Administrator use to
copy the search into a Production account?

A. Configuration Bundle
B. SuiteTalk

C. CSV Import

D. Customization Bundle
Correct Answer: C

Reference: https://www.netsuite.com.au/portal/assets/pdf/ds-netsuite-sandbox-accounts.pdf
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