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QUESTION 1

A company configures dynamic emergency calling. 

Users report that when they place emergency calls, the calls do not connect to the appropriate emergency services
providers. 

You need to troubleshoot the reported issue. 

Which logs should you use? 

A. Media 

B. WebRTC 

C. Debug 

D. Desktop 

Correct Answer: D 

 

QUESTION 2

You are configuring Microsoft Teams for a company. 

You configure the Direct Routing setup for the tenant- The 200 OK message is not received for outbound SIP options in
the Session Border Controller (SBC) logs. 

You need to find the root causes of the issue. 

What are the three causes of the issue? Each correct answer presents part of the solution. 

NOTE; Each correct selection is worth one point. 

A. The SBC trusted root certificate store for the Microsoft Teams TLS context contains the Baltimore root CA. 

B. The certificate must be assigned to TLS context for the Microsoft Teams proxy. 

C. The SBC certificate assigned to TLS context for Microsoft Teams proxy must be signed from an approved root CA 

D. The SBC trusted root certificate store for the Microsoft Teams TLS context is missing the full certificate chain of the
SBC certificate. 

E. TLS context is used for Microsoft Teams proxy. 

Correct Answer: BCD 

 

QUESTION 3

HOTSPOT 
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You manage the Microsoft Teams environment for a company. A user tries to sign in to the Teams web client. The
following error message displays: 

Use the drop-down menus to select the answer choice that answers each question based on the information presented
in the graphic. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 
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QUESTION 4

A company uses multiple private channels in a team named Projects. 

When users in a specific private channel try to access the Files tab, they receive an error saying that they do not have
permissions. 

You need to get the link to the private channels SharePoint site to verify permissions. 

What should you do? 

A. Click on the Open in SharePoint button in the private channel\\'s Posts tab. 

B. Click on the Open in SharePoint button in the private channels Files tab. 

C. Open the private channels document library from the Projects SharePoint site. 

D. Open the SharePoint site from the SharePoint admin center. 

Correct Answer: C 
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QUESTION 5

HOTSPOT 

You need to troubleshoot the Microsoft Teams performance. To answer select the appropriate options in the answer
area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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