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QUESTION 1

You have a Microsoft Office 365 subscription. 

You plan to upgrade from Microsoft Skype for Business to Microsoft Teams. 

You use the following workloads in Skype for Business: 

1. 

Audio/video conferencing 

2. 

Dial-in conferencing 

3. 

Enterprise Voice 

4. 

Persistent Chat 

5. 

Chat 

You need to ensure that users can evaluate Microsoft Teams while maintaining PSTN calling by using the Skype for
Business client. 

Which coexistence mode should you use? 

A. Islands 

B. Skype for Business with Teams collaboration 

C. Skype for Business only 

D. Meetings First 

Correct Answer: D 

Reference: https://docs.microsoft.com/en-us/microsoftteams/teams-and-skypeforbusiness-coexistence-and-
interoperability 

 

QUESTION 2

You work as a Microsoft 365 Administrator for your company. All users have Microsoft 365 licenses. Users frequently
collaborate by using private chats in Microsoft Teams. 

You need to ensure that a single user is unable to permanently delete private chats. Which of the following should you
configure? 
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A. The user\\'s Microsoft 365 license options in the Microsoft 365 Admin Center. 

B. A meeting policy in Microsoft Teams. 

C. A litigation hold on the user\\'s mailbox. 

D. A Sensitivity Label in the Security and Compliance Admin Center. 

Correct Answer: C 

 

 

QUESTION 3

You have a Microsoft 365 E5 subscription that uses Teams. 

You need to ensure that all the files in Teams channels are stored for at least one year after the files are deleted. 

What should you do? 

A. Create an Audit retention policy. 

B. Enable Customer Lockbox. 

C. Create a data loss prevention (DIP) policy for Teams chat and channel messages. 

D. Create a retention policy for Microsoft SharePoint sites. 

Correct Answer: D 

https://docs.microsoft.com/en-us/microsoft-365/compliance/retention- policies-teams?view=o365- worldwide 

 

QUESTION 4

HOTSPOT 

You have a Microsoft 365 E5 subscription that uses Microsoft Teams and a hybrid deployment of Microsoft Skype for
Business Server. 

Coexistence mode in Microsoft Teams is set to Islands. 

Coexistence mode is configured for three users named User1, User2, and User3 as shown in the following table. 

The Skype for Business user accounts are homed as shown in the following table. 
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For each of the following statements, select Yes if the statement is true. Otherwise, select No. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 

Reference: https://docs.microsoft.com/en-us/microsoftteams/coexistence-chat-calls-presence 

 

QUESTION 5

SIMULATION Please wait while the virtual machine loads. Once loaded, you may proceed to the lab section. This may
take a few minutes, and the wait time will not be deducted from your overall test time. When the Next button is available,
click it to access the lab section. In this section, you will perform a set of tasks in a live environment. While most
functionality will be available to you as it would be in a live environment, some functionality 

(e.g. copy and paste, ability to navigate to external websites) will not be possible by design. 
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Scoring is based on the outcome of performing the tasks stated in the lab. In other words, it doesn\\'t matter how you
accomplish the task, if you successfully perform it, you will earn credit for that task. 

Labs are not timed separately, and this exam may have more than one lab that you must complete. You can use as
much time as you would like to complete each lab. But you should manage your time appropriately to ensure that you
are 

able to complete the lab(s) and all other sections of the exam in the time provided. 

Please not that once you submit your work by clicking the Next button within a lab, you will NOT be able to return to the
lab. 

You may now click next to proceed to the lab. 

Username and password. 

Use the following login credentials as needed: 

To enter your username, place your cursor in the Sign in box and click on the username below. 

To enter your password, place your cursor in the Enter password box and click on the password below. 

Microsoft 365 Username: 

admin@XXXXXXXXXXX.onmicrosoft.com Microsoft 365 Password: XXXXXXXXXXXX 

If the Microsoft 365 portal does not load successfully in the browser, press CTRL-K to reload the portal in a new browser
tab. 

The following information is for technical support purposes only: 

Lab Instance: 26178313 

Task 5 

You need to prevent incoming Teams call notifications when users are already on a Teams call or in a Teams meeting.
The solution must NOT reject the call. 

To complete this task, sign in to the Microsoft 365 portal. 

Correct Answer: Check the answer in explanation. 

Explanation: 

Mute notifications during a meeting in Teams 

You can avoid unwanted distractions during meetings by muting notifications. You\\'ll still get alerts about activity related
to the meeting you\\'re in — like when someone sends a message to the meeting chat — but all other activity will be
muted 

while you\\'re in the meeting. 

Mute from your settings 

Step 1: From the top right corner of Teams, select Settings and more Teams more icon > Settings > Notifications. 

Step 2: Scroll down to Meetings and Calls and select Edit. 
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Step 3: Turn the toggle on for Mute notifications during meetings and calls. 

Reference: https://support.microsoft.com/en-us/office/mute-notifications-during-a-meeting-in-
teams-534dd438-5604-44e4-b0d3-9c6167332621 
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