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QUESTION 1

A customer reports that an item they ordered was damaged when it arrived. You instruct the customer to return the item
to your warehouse. 

You need to remove the item from your inventory and ship a new item to the customer. Which disposition action should
you use on the return order? 

A. Scrap 

B. Replace and credit 

C. Credit 

D. Replace and scrap 

Correct Answer: A 

 

QUESTION 2

You add a new anew product to the system.You plan to add attributes forthe product. You need to ensure that a
usercan select from an alphabetical list of specifications. Which type ofattribute should you create? 

A. Boolean 

B. Reference 

C. Integer 

D. Text 

Correct Answer: D 

 

QUESTION 3

You are implementing Microsoft Dynamics 365 for Finance and Operations for a new customer. 

You need to use a weighted average for all items as the costing methodology. 

Which type of group should you configure? 

A. Tracking dimension group 

B. Item group 

C. Item model group 

D. Product dimension group 

Correct Answer: A 
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QUESTION 4

You are the quality manager for a company. 

Many customers complain about product A0001 due to low quality. You decide to require stricter quality monitoring. 

You need to ensure that when a certain item is received, the item is automatically quarantined. 

Which group should you assign an item to for automatic quarantining? 

A. tracking dimension group 

B. item model group 

C. item group 

D. storage dimension group 

Correct Answer: C 

 

QUESTION 5

You establish a new installment payment plan for purchases greater than $2,500.00 that allows customers to pay the
balance due 12 months. 

You need to set up the new payment method. 

Which two parameters should you configure? Each correct answer presents part of the solution. 

A. payment term 

B. adjustment method 

C. payment schedule 

D. payment day 

Correct Answer: AD 
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