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QUESTION 1

You receive a cash payment from a customer before a sales invoice is produced What should you do with the
payment? 

A. Keep the cash until you create an invoice, but do not create a cash receipt. 

B. Create a cash receipt and apply to open documents. 

C. Return the cash to the customer until you create an invoice, but do not create a cash receipt. 

D. Create a cash receipt, but leave the cash receipt as unapplied until you create the invoice. 

Correct Answer: D 

 

QUESTION 2

You configure a shipping method and use the Delivery shipping type. 

What is the impact on the transaction? 

A. There is a change in where the salesperson defaults from. 

B. There is a change in where the site defaults from. 

C. There is a change in where the tax schedule defaults from. 

D. There is a change in where the purchases account defaults from. 

Correct Answer: C 

 

QUESTION 3

You need finance charges to appear on customer statements. 

What should you do? (Each correct answer presents part of the solution. Choose two.) 

A. Run the receivables aging process. 

B. Post the receivables finance charge batch. 

C. Reconcile the outstanding document amounts. 

D. Run the assess finance charge process. 

Correct Answer: BD 

Ref: http://www.dynamicsgpinsights.com/2012/07/03/receivables-management-period-end- closing-in-dynamics-gp/ 
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QUESTION 4

Which is true when you create a refund check? 

A. You must set up a customer/vendor relationship. 

B. You must place the Sales document to be refunded on hold. 

C. You can only create a refund check to the parent company if the customer is part of a National Account. 

D. You must set up customer Electronic Funds Transfer (EFT) information in the Customer Card. 

Correct Answer: A 

 

QUESTION 5

Which two modules integrate with Fixed Assets? (Each correct answer presents a complete solution. Choose two.) 

A. General Ledger 

B. Bank Reconciliation 

C. payables Management 

D. inventory 

E. Sales Order Processing 

Correct Answer: AC 

Ref: http://en.wikipedia.org/wiki/Microsoft_Dynamics_GP (Fixed Asset Management section) 
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