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QUESTION 1

You are a system administrator using Microsoft Dynamics 365. 

You have recently scheduled and approved an update on your production instance. Testing on a sandbox instance
indicates that more time is needed before the production instance is ready for the update. 

Which two statements regarding scheduling updates are true? Each correct answer presents a complete solution. 

A. A scheduled and approved update can be changed by any user with the correct privileges. 

B. A scheduled and approved update can be changed only by the user who approved it. 

C. A scheduled but not approved update can be changed. 

D. A scheduled and approved update cannot be changed. 

Correct Answer: AB 

 

 

QUESTION 2

You are an administrator for an organization that uses Microsoft Dynamics 365 and Microsoft Dynamics 365 for Outlook.
Your users have varying requirements for which data they need to take offline. 

You need to ensure that your users have access to the correct data offline. 

What should you do? 

A. Instruct users on how to configure the offline filter. 

B. Instruct users on how to configure the synchronization filters. 

C. Create one set of offline filters and distribute those. 

D. Instruct users on how to configure the synchronized fields. 

Correct Answer: D 

 

QUESTION 3

You are the system administrator at your organization. 

You need to quickly synchronize all customizations from your synchronizing the data. 

What should you perform to accomplish this goal? 

A. a clone 

B. a switch 
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C. a full copy 

D. a minimal copy 

Correct Answer: D 

 

QUESTION 4

Your organization has decided to take advantage of the Microsoft Dynamics 365 for Outlook App. 

What should you do to ensure the app is automatically added to the Outlook account of all eligible users? 

A. Use Group Policy in Active Directory and automatically install the app for the eligible users. 

B. In Microsoft Dynamics 365 Settings > Microsoft Dynamics 365 App for Outlook, add the app to all eligible users. 

C. In Microsoft Dynamics 365f go to App Source, search for the Microsoft Dynamics 365 App for Outlook, and install it
from App Source. 

D. Assign all eligible users proper privileges to use the app in Microsoft Dynamics 365 and instruct them where to
download and install the app. 

Correct Answer: C 

 

QUESTION 5

You are the system administrator for an organization that has a Microsoft Dynamics 365 deployment hosted in
country/region 1. 

Your organization just acquired a new company in country/region 2. 

You need to ensure that the instance created for the users of the acquired company does not share storage space with
all of your current instances. 

What should you create to accomplish this goal? 

A. a new production instance in country/region 1 on your existing tenant 

B. a new production instance in a new tenant in country/region 2 

C. a new sandbox instance in country/region 2 on your existing tenant 

D. a new production instance in country/region 2 on your existing tenant 

Correct Answer: D 
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