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QUESTION 1

You are a systems support specialist for your company. 

A sales manager is currently using a Windows 10 laptop. The sales manager finds that Microsoft Dynamics 365 does
not work as expected when using Firefox. 

What are two ways the sales manager can retain full functionality? Each correct answer presents a complete solution. 

A. Instruct the user to use Microsoft Edge. 

B. Upgrade Firefox to the latest public release. 

C. Instruct the user to use Internet Explorer 10. 

D. Download and install Safari on the laptop. 

Correct Answer: CD 

 

QUESTION 2

You are a system administrator. 

You add a new sandbox instance to your ten 

How does this affect your storage limit? 

A. It will add 10 GB. 

B. It will add 2 GB. 

C. It will make no change to your storage limit. 

D. It will add 5 GB 

Correct Answer: A 

 

QUESTION 3

In which scenario is the Import Data Wizard method recommended for Microsoft Dynamics 365? 

A. a large company with data on-premises that currently uses Microsoft Dynamics AX and has it staged in Microsoft
Azure 

B. a small company that currently uses Microsoft Dynamics 365, Business edition and wants to migrate to Enterprise
edition 

C. a large company with Customer Relationship Management (CRM) application data that is stored on the same data
center as Microsoft Dynamics 365 

D. a small company with data on-premises that has never used a Customer Relationship Management (CRM)
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application 

Correct Answer: D 

 

QUESTION 4

You are an administrator for an organization that uses Microsoft Dynamics 365. The company has a bring your-own-
device BYOD) policy for mobile devices. These mobile devices need to be able to install the Microsoft Dynamics 365
app for phones and tablets. 

A. Android phones 5.0 or later, Windows phones 8.1 or later, but not iPhones 

B. iPhones with iOS 8.1 or later. Android phones 5.0 or later, but not Windows phones 

C. Windows phones 8.1 or later, iPhones 8.1 or later, and Android phones 4.4 or later 

D. Windows phones 8.1 or later, iPhones 8.1 or later, but not Android phones 

Correct Answer: A 

 

QUESTION 5

You are the technology director for a large corporation that wants to deploy Microsoft Dynamics 365. 

The corporation hosts all of its internal resources in Microsoft Azure, including its current CRM system. The company
has more than 4 million records of data, which have been accumulating for 5 years. 

You need to import this data as quickly as possible. 

Which action below will achieve this goal? 

A. Use the Data Loader service for the import process. 

B. Use the Import Data Wizard in the Office 365 Admin portal. 

C. Use a workflow to automate data import. 

D. Use the On-Premises to Online Conversion Service. 

Correct Answer: A 
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