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QUESTION 1

You are modifying a Dynamics CRM form for a custom entity.

You need to identify which parts of the CRM form users can use to modify data.

Which two parts should you identify? Each correct answer presents a complete solution.
A. Navigation

B. Footer

C. Header

D. Body

Correct Answer: CD

QUESTION 2

You have a Dynamics CRM organization that contains the business units and security roles shown in the following
table.
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A user named Userl belongs to Businessunitl and is assigned the Salesperson and the Branch Manager security
roles.

Userl is promoted and given a new job. The account of Userl is moved to Busmessunit2.

You need to identify which security roles were assigned to Userl after the user moved to Businessunit2.
What should you identify?

A. Salesperson only

B. Salesperson and Sales Manager

C. none

D. Salesperson and Location Manager

Correct Answer: C
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QUESTION 3

You plan to create a country entity that contains one record for each country in the world. You need to track which
countries a contact visited. No additional data will be tracked. Which type of relationship should you create?

A. a many-to-many (N:N) relationship from the contact to the country

B. a one-to-many (1:N) relationship from the country to the contact

C. a many-to-many (N:N) relationship from the contact to the country that has a relationship behavior type of Parental
D. a one-to-many (1:N) relationship from the contact to the country

Correct Answer: A

QUESTION 4
You need to implement a process. The process must perform the following:

Correct Answer: A

QUESTION 5

You have a Dynamics CRM organization that contains two business units named Sales and Marketing.

You are responsible for managing the users in the organization.

You need to identify which security roles can be assigned to the users in the root business unit.

What should you identify?

A. only the security roles from the business unit to which the users are assigned

B. only the security roles from the Sales and Marketing business units

C. only the security roles from the business unit to which the users are assigned, and from the parent business units
D. any security role from any business unit

Correct Answer: A
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