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QUESTION 1

You select Forward Mailbox as your incoming synchronization method. You process emails with the Microsoft Dynamics
CRM 2016 Email Router between Microsoft Dynamics CRM Online and a SMTPjPOP3 server. You need to deploy
inbox 

rules so emails addressed to the 100 Microsoft Dynamics CRM Online users in the organization are forwarded to the
forward mailbox for processing. 

Which solution can be used to deploy forwarding rules for all the users? 

A. Run the Rule Deployment Wizard. 

B. Enable folder-level synchronization. 

C. Create manually in Microsoft Outlook. 

D. Create Exchange transport rules. 

Correct Answer: D 

 

 

QUESTION 2

Your company has a Microsoft Dynamics CRM 2016 Online deployment. You reach your storage space limit and the
system is telling users they cannot enter more data. 

You need to resolve the storage issue. 

Which two ways can you alleviate the storage issue? Each correct answer presents a complete solution. NOTE: Each
correct selection is worth one point. 

A. Archive and remove old data. 

B. Purchase more storage. 

C. Change your Instance to sandbox. 

D. Purchase additional production instances. 

Correct Answer: AB 

 

 

QUESTION 3

Your company has a Microsoft Dynamics CRM Online 2016 environment. 

You need to train sales users to import lists of leads. 
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Which import method should you include in your training? 

A. Third party Extract Transform and Load Tool (ETL) 

B. Programmaticallyusing the Software DevelopmentKit (SDK) 

C. Import Data Wizard 

D. Windows PowerShell Import Packages 

Correct Answer: C 

 

QUESTION 4

You view several records using the Microsoft Dynamics CRM for tablets app. After you view the records you begin to
work offline. 

Which functionality is available for the offline records? 

A. You can only view the records. 

B. You can view and edit the records. 

C. No access to recently viewed records is available you can only create new draft records. 

D. The same functionality available in the browser client is available on the tablet. 

Correct Answer: B 

 

 

QUESTION 5

You need to allow Microsoft Dynamics CRM Online users to use the same password they use to logon to your on-
premises Active Directory Domain Services (AD DS) domain to logon to Azure Active Directory. 

Which two components must be configured to achieve this goal? Each correct answer presents part of solution. 

A. Microsoft Azure Active Directory Connect tool 

B. Password Sync 

C. Active Directory Application Mode (ADAM) 

D. Active Directory Federation Services (AD FS) 

Correct Answer: BC 
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