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QUESTION 1

Which two settings are specified on mailbox records? Each correct answer presents a complete solution. NOTE: Each
correct selection is worth one point. 

A. The synchronization method for incoming and outgoing emails. 

B. The email tracking and correlation method for incoming and outgoing emails. 

C. The server profile to use for sending and monitoring emails. 

D. The maximum file size limit for attachments. 

Correct Answer: AB 

 

QUESTION 2

You work as a Microsoft Dynamics CRM system administrator for a company. Your company wants to integrate
Microsoft Dynamics CRM with an external financial application. You must properly configure a Microsoft Dynamics CRM
Online 

user account for the purpose of authentication and access between Microsoft Dynamics CRM Online and the external
financial application. 

Which two options could you use? Each correct answer presents a complete solution. NOTE: Each correct selection is
worth one point. 

A. Create a Microsoft Office 365 user. Give the user a Microsoft Dynamics CRM Online license set the access mode to
Non-Interactive and remove the Microsoft Dynamics CRM Online license from the user. 

B. Create a Microsoft Office 365 user. Give the user the Office 365 service admin role a Microsoft Dynamics CRM
Online license and set the access mode to Administrative. 

C. Create a Microsoft Office 365 user. Give the user a Microsoft Dynamics CRM Online license a Microsoft Dynamics
CRMOnlinesystemadministratorsecurityroleandsettheaccessmodetoRead-Write. 

D. Create a Microsoft Office 365 user. Give the user the Office 365 user management admin role a Microsoft Dynamics
CRM Online license and set the access mode to Read-Write. 

Correct Answer: BD 

 

 

QUESTION 3

What is a supported combination of software for Microsoft Dynamics CRM 2016 for Outlook 64 bit? 

A. Windows 10 and Microsoft Office 2013 64 bit 

B. Windows Vista and Microsoft Office 2010 64 bit 
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C. Windows 7 and Microsoft Office 2007 64 bit 

D. Windows 8.1 and Microsoft Office 2013 32 bit 

Correct Answer: B 

 

 

QUESTION 4

Which three configurations are supported by server-side synchronize Hon? Each correct answer presents a complete
solution. NOTE: Each correct selection is worth one point. 

A. Microsoft Dynamics CRM Online and Microsoft Exchange 2003 SP2 

B. Microsoft Dynamics CRM Online and Microsoft Exchange 2007 SP3 

C. Microsoft Dynamics CRM Online and Microsoft Exchange 2010 SP3 

D. Microsoft Dynamics CRM Online and Microsoft Exchange 2013 SP1 

E. Microsoft Dynamics CRM Online and Microsoft Exchange 2016 

Correct Answer: CDE 

 

QUESTION 5

You configure Microsoft Dynamics CRM Online 2016 for use with your Android mobile phones. You need to instruct
users how to get the Microsoft Dynamics CRM for phones app. What is the appropriate location for Android users to
download the Microsoft Dynamics CRM for phones app? 

A. Google Play 

B. Microsoft Office 365 

C. Microsoft Store 

D. Your Microsoft Dynamics CRM instance. 

Correct Answer: C 
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