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QUESTION 1

You have a development environment of Dynamics CRM 2015 that contains one server. Users report that they cannot
access the server.

You discover that the Dynamics CRM services on the server stopped.

You start the services, but the users still cannot connect.

You need to identify the cause of the issue.

What should you identify?

A. Another administrator removed the server from the Dynamics CRM environment.
B. The Microsoft SQL Server database is corrupt.

C. Another administrator disabled the server.

D. The Active Directory domain controllers are unavailable.

Correct Answer: B

QUESTION 2

A user named Adminl attempts to install Dynamics CRM 2015, but the installation fails.
You need to identify the cause of the installation failure.

Where can you find the installation log files?

A. %SystemDrive%\Users\Admin1\AppData\Roaming\MicrosofttMSCRM\Logs

B. %SystemDrive%\Program Files\Microsoft Dynamics CRM\Trace

C. %SystemDrive%\Users\Admin1\AppData\Local\ElevatedDiagnostics

D. %SystemDrive%\Program Files\Microsoft Dynamics CRM\Logs

Correct Answer: D

QUESTION 3
You have a deployment of Dynamics CRM 2015.
Your company signs an agreement with a hosting company that will host Dynamics CRM for your company.

The hosting company implements a new deployment of Dynamics CRM for your company. You need to import one of
the existing organizations to the new deployment of Dynamics CRM by using Deployment Manager.

What should you do first?
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A. From Deployment Manager, modify the existing organization.

B. From Microsoft SQL Server Management Studio, create a backup of the organization database.
C. From File Explorer, copy the .mdb files.

D. From the Dynamics CRM web application, export the site map.

Correct Answer: A

QUESTION 4

Which Dynamics CRM 2015 server role provides access to content from Microsoft Dynamics CRM for Outlook?
A. Web Application Server

B. Email Integration Service

C. Organization Web Service

D. Discovery Web Service

Correct Answer: B

QUESTION 5
You install Microsoft Dynamics CRM for Outlook on 50 client computers.

You need to configure Microsoft Dynamics CRM for Outlook to use the URL of https:// crm.contoso.com:5555 for the
Discovery Web Service.

What should you do?

A. Run setupclient.exe and specify the /A parameter.

B. Run microsoft.crm.application.outlook-configwizard.exe and specify the/xo parameter.
C. Run microsoftcrm.application.outlook-configwizard.exe and specify the/i parameter.
D. Run setupclient.exe and specify /targetdir parameter.

Correct Answer: A
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