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QUESTION 1

You use the service scheduling feature of Microsoft Dynamics CRM to manage inspection services.

You need to configure Microsoft Dynamics CRM with the following information:

A junior inspector can supervise one inspection at a time. A senior inspector can supervise two inspections at a time.
Which two actions should you perform? Each correct answer presents part of the solution. Choose two.

A. Create a connection on the resources for the inspectors.

B. Add a selection rule to the inspection service.

C. Configure the capacity on the resources for the inspectors.

D. Create a connection on the resource group that includes the inspectors.

Correct Answer: BC

QUESTION 2

You plan to bulk import new case records.

You do not want the service level agreement (SLA) to apply to the new cases.
What should you do?

A. Set the Disable the SLAs system option.

B. Pause all SLAs.

C. Set the Ignore SLAs import option.

D. Deactivate all SLAs.

Correct Answer: D

QUESTION 3

Your company\\'s marketing team attends a conference and collects business cards of attendees who do not already
use your services. After the conference, the team enters the information from the cards into Microsoft Dynamics CRM.

You assign the records to the sales team so that the team can decide which products and services align with the
attendees\\' needs.

Which common business scenario in Microsoft Dynamics CRM does this sequence of events depict?

A. Creating contacts
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B. Supporting customers
C. Lead qualification
D. Creating quotes

Correct Answer: C

QUESTION 4

You send a quote to a customer, who accepts the quote. You need to complete the sale and collect payment. What

should you do?

A. Convert the quote to an order, and convert the order to an invoice.
B. Close the quote as invoiced.

C. Close the quote as won.

D. Convert the quote to an invoice, and convert the invoice to an order.

Correct Answer: A

QUESTION 5

You need a dashboard that shows your cases only.
Which dashboard should you use?

A. Customer Service Operations

B. Customer Service Representative

C. Customer Service Performance

D. Sales Performance Dashboard

Correct Answer: B
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