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QUESTION 1

Which document within the Microsoft Dynamics CRM Implementation Guide is new for Microsoft Dynamics CRM 2013?
A. Administration Guide

B. Customization Guide

C. Planning Guide

D. Installing Guide

Correct Answer: B

QUESTION 2

Which two statements about views are true? Each correct answer presents a complete solution.
A. Each entity has one default view.

B. A view can display fields from child records.

C. A view can display fields from parent records.

D. A view can display a maximum of 32 columns.

Correct Answer: AC

QUESTION 3

What is the effect on users within a Business Unit when that Business Unit is disabled?

A. Users cannot access Microsoft Dynamics CRM.

B. Users have read-only access to Microsoft Dynamics CRM.

C. Users are automatically moved to the parent Business Unit of the disabled Business Unit
D. Users are not affected.

Correct Answer: A

QUESTION 4
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You need to add a subgrid to the Account form and display associated Contact data in the subgrid. Which view should
you use?

A. List Members View

B. Lookup View

C. Active Contacts Subgrid View
D. Associated View

Correct Answer: C

QUESTION 5

To which Microsoft Dynamics CRM object can you apply business rules?
A. A dashboard

B. A form

C. Aview

D. A chart

Correct Answer: B
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