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QUESTION 1

Which option is a Back-End Server role?
A. Deployment Tools

B. Microsoft Dynamics CRM Unzip Service
C. Sandbox Processing

D. Help Server

E. Discovery Web Service

Correct Answer: C

QUESTION 2

You plan to install Microsoft Dynamics CRM.

Users must access Microsoft Dynamics CRM by using Hypertext Transfer Protocol Secure (HTTPS).

What should you do?

A. Install Microsoft Dynamics CRM and click Create new Website. Use 443 as the port number for the new website.

B. Before you install Microsoft Dynamics CRM, configure Internet Facing Deployment (IFD). Install Microsoft Dynamics
CRM and select the IFD website.

C. Before you install Microsoft Dynamics CRM, create a website. Configure the HTTPS binding in Internet Information
Services (IIS) to have a Secure Sockets Layer {SSL} certificate from a trusted certification authority. Install Microsoft
Dynamics CRM and select the website that you created.

D. Install Microsoft Dynamics CRM and select an existing website that has existing HTTPS bindings to other
applications.

Correct Answer: C

QUESTION 3

You configure Microsoft Dynamics CRM to use server-side synchronization. Which Microsoft Dynamics CRM service
processes email messages?

A. Sandbox Service

B. Monitoring Service
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C. Asynchronous Processing Service
D. VSS Writer

Correct Answer: C

QUESTION 4

You are the administrator of a Microsoft Dynamics CRM 2011 environment that was previously upgraded from Microsoft
Dynamics CRM 4.0. You are asked to perform an in-place upgrade from Microsoft Dynamics CRM 2011 to Microsoft
Dynamics CRM 2013.

Which component generates a conflict that stops the upgrade to Microsoft Dynamics CRM 20137

A. Microsoft Dynamics CRM 4.0 plug-ins

B. Microsoft Dynamics CRM 4.0 data maps

C. Microsoft Dynamics CRM 2011 customer relationships

D. Microsoft Dynamics CRM 2011 sitemap

Correct Answer: A

QUESTION 5

You need to install and run the Microsoft Dynamics CRM Email Router. Which Microsoft Windows operating system
should you use?

A. the 32-bit edition of Windows Server 2008 Standard

B. the 64-bit edition of Windows Server 2008 Enterprise SP2
C. the 64-bit edition of Windows Server 2003 Enterprise SP2
D. the 32-bit edition of Windows Server 2008 Enterprise

Correct Answer: D
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