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QUESTION 1

You have a user that works on the information technology (IT) support team. The user is a member of the Local
Administrators group on the Deployment Administration server.

The user attempts to run Microsoft Dynamics CRM Deployment Manager and receives an error message.

You need to allow the user to run Deployment Manager.

What should you do?

A. Add the user to the Domain Administrators group in Active Directory.

B. Add the user to the PrivUsers group in Active Directory.

C. Run Deployment Manager as a Deployment Administrator and then add the user as a Deployment Administrator.

D. Sign in to Microsoft Dynamics CRM by using a user account that has the System Administrator role and then assign
the System Administrator role to the user.

Correct Answer: C

QUESTION 2

You configure Microsoft Dynamics CRM to use server-side synchronization. Where should you specify the name of the
incoming email server?

A. in System Settings

B. in the Set Personal Options settings for each user
C. in an Email Server Profile record

D. in a Mailbox record

Correct Answer: C

QUESTION 3

You create a Microsoft Dynamics CRM Email Router incoming profile.

You need to connect to a Post Office Protocol 3 (POP3) email server.

Which two types of authentication should you use? Each correct answer presents a complete solution.

A. Windows authentication
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B. NT LAN Manager (NTLM) authentication
C. Pass-through authentication
D. Clear-text authentication

Correct Answer: BD

QUESTION 4

You need to configure Microsoft Dynamics CRM to use the Microsoft Dynamics CRM Email Router to process email
messages. Where should you configure the email processing option?

A. in the Email Server Profile record

B. in Email Router Configuration Manager

C. in system settings

D. in Microsoft Dynamics CRM Deployment Manager

Correct Answer: C

QUESTION 5

The Microsoft Dynamics CRM website must use a Hypertext Transfer Protocol Secure (HTTPS) binding. Which two
methods should you use for the HTTPS binding? Each answer presents a complete solution.

A. Install Microsoft Dynamics CRM. When Server Setup prompts you to select the website to use with Microsoft
Dynamics CRM, click the Use HTTPS option.

B. Install Microsoft Dynamics CRM by using a command prompt. At the command prompt use the /config switch to
specify an XML configuration file that includes the HTTPS binding parameter.

C. Create the Microsoft Dynamics CRM website by using Internet Information Services (IIS) and add the HTTPS
binding. Install Microsoft Dynamics CRM and select the website that you created.

D. Install Microsoft Dynamics CRM. After the installation is complete, configure the Microsoft Dynamics CRM website for
HTTPS binding by using Internet Information Services (11S). Update the binding in Microsoft Dynamics CRM
Deployment Manager.

Correct Answer: CD
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