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QUESTION 1

Joe, a user, normally has access to internal network resources while in the office. Suddenly, his mobile device is not
able to access any of the resources. Which of the following is the FIRST item to check in the troubleshooting process?

A. Whether the device is connected to the WiFi network
B. Whether the device is connected to the cellular network
C. Whether a VPN misconfiguration exists on the device
D. Whether a port misconfiguration exists on the device

Correct Answer: A

QUESTION 2

HTTP is run over which of the following ports? (Select TWO).
A. 25

B. 80

C. 110

D. 443

E. 8080

Correct Answer: BE

QUESTION 3

A user\\'s mobile phone will not keep a charge. Which of the following troubleshooting steps should a technician take to
assist the user? (Select TWO).

A. Check device backlight
B. Check the connector

C. Check operating system
D. Check cellular data

E. Check the power supply

Correct Answer: BE

QUESTION 4
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Which of the following encryption methods is BEST for data at rest on mobile devices?
A.ECC

B. DES

C. 3DES

D. AES

Correct Answer: A

QUESTION 5

Access points function at which of the following layers of the OSI model?
A.2

B.3

C. 4

D.7

Correct Answer: A
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