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QUESTION 1
HOTSPOT
For each of the following statements, select Yes if the statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.

Hot Area:
Answer Area
Statement __ Yes
Inventory management is one of the keyfeatures of 0O
Dynamics 365 Field Service. o7

Field Service Mobile has oﬁllue'%ééfiébilities only when 0
a third-party application is; ui&talled

Service level agreements ‘Will work with Dynamics 365
Field Service as well as Dynamics 365 Customer Service.

Correct Answer:

Answer Area

Statement 0% Yes
Inventory management is one of the ke;rfeatures of ‘ '0)
Dynamics 365 Field Service.  _oft7

Field Service Mobile has oﬁllna'%béfiébiiities only when 0
a third-party application is; ui&talled

Service level agreements ‘Will work with Dynamics 365 ‘
Field Service as well as Dynamics 365 Customer Service.

Box 1: Yes

Key features include:
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Inventory, purchasing, and returns capabilities to manage truck stock, purchase order requests and fulfillment, and
product returns.

Box 2: No
Field Service Mobile lets you work online or offline. Online mode requires an Internet connection; offline mode does not.
Box 3: Yes

Dynamics 365 Field Service is designed to use the broader Dynamics 365 Service Level Agreement (SLA) functionality
in Dynamics 365 Customer Service.

Reference:

https://docs.microsoft.com/en-us/dynamics365/field-service/overview
https://docs.microsoft.com/en-us/dynamics365/field-service/field-service-mobile-app-user-guide
https://docs.microsoft.com/en-us/dynamics365/field-service/sla-work-orders

https://docs.microsoft.com/en-us/dynamics365/customer-service/define-service-level-agreements

QUESTION 2
A manufacturing company plans to implement Dynamics 365 Supply Chain Management.

Which module completes the manufacturing of finished goods leveraging Product Information Management, General
Ledger, and other modules?

A. Production Control

B. Asset Management

C. Warehouse Management
D. Inventory Management
Correct Answer: A

Reference: https://docs.microsoft.com/en-us/dynamics365/supply-chain/production-control/production-process-
overview

QUESTION 3

There are complex services being used with your Dynamics 365 instance in which you own and manage the software
applications as well as the data hosted in Azure.

You need to determine which type of cloud service model is being used by your organization.
Which cloud service model is being used?

A. platform as a service (PaaS)
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B. infrastructure as a service (laaS)
C. software as a service (SaaS)

Correct Answer: A

QUESTION 4

You are discussing the benefits of hosting a Dynamics 365 development sandbox on Microsoft Azure.
What are two benefits? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

A. ability to adhere to static cost requirements

B. a higher level of system availability in the event of a disaster

C. ability to easily scale for increased growth

D. physical control over server hardware

Correct Answer: BC

QUESTION 5
A company uses Dynamics 365 Supply Chain Management.

The company hires seasonal workers during peak summer months. The workers must quickly learn to operate
manufacturing machinery.

You need to streamline training for the workers and provide a consistent and standardized way to perform tasks.
What should you recommend?

A. Remote Assist

B. Guides

C. Layout

Correct Answer: A

Reference: https://docs.microsoft.com/en-us/dynamics365/mixed-reality/remote-assist/
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